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7 despansa 1992 roga N 2300-1
POCCWINCKAA ®EOEPALIA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEN

HacTosiwmii 3akoH perynupyeT OTHOLLEHMS!, BO3HMKaIOLLME MexXay NoTpeGuTensiMm u n3arotToButensimu,
UCMONHMTENAMK, MMMOPTEPaMK, MPoAaBLLaMu NPy Npoaaxe TOBapoB (BbINOMHEHUM paboT, okasaHum ycnyr),
yCTaHaBnvBaeT npaBa notpebureneli Ha NnprobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kayecTsa u
6e30onacHbIX ANs XU3HW, 300POBbS, UMYLLECTBa NOTpeGUTENel 1 OKpyXKatoLLen cpeabl, NonyyeHne nHdopmamm o
ToBapax (pabotax, ycnyrax) n 06 ux U3rotToBuUTeNsix (MICMONMHUTENsX, NpoAasLax), NPOCBELLEHWE, FOCYAapCTBEHHYO U
00LLieCTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takxe onpeaenseT MexaHMaM peanusalmm 3TUX npae.

OCHOBHbI€ NOHATKSA, ncnonb3yemble B HAaCTodALEM 3akoHe:

noTpe6uTens - rpaxaaHuH, MEoLLMIA HaMepeHUe 3aKasaTb UNnv NPUoGpecT NGO 3akasbiBatoLLUiA, NPUOGPeTarOLLWIA
UMV UCTIONb3Y 1WA TOBapb! (paboTbl, YCIymi) UCKIMIOYATENBHO AJSS NINYHBIX, CEMEMHBIX, JOMALUHUX U MHBIX HYXKA, He
CBSA3aHHbIX C OCYLLIECTBEHWEM NPeanpUHIMAaTENbCKON AesTENbHOCTY;

M3roTOBUTESb - OPraHn3aLus HE3aBUCUMMO OT €€ OpraHn3aLOHHO-NPABOBON hOPMbI, @ TaKXKe MHAUBMAYarNbHbIN
npeanpuHUMaTenb, NPOM3BOASILLME TOBaph! ANs peanuv3auum notpebutensam;

NCNOJTHUTENb - OpraHn3auuna HesaBMCcUMO OT ee Opl'aHVISaLI,VIOHHO-I'IpaBOBOVI CbOprI, a TakxXe VIH,EIVIBVI,D,yaJ'IbeIVI
npegnpuHUMaTtenb, BbiNonHALWMe pa6OTbI nnn okasblBawLne ycnyrum I'IOTpEGI/ITeJ'IﬂM no BoO3mMe3aHOMY O0roBopy,

npopasel| - opraHM3auus He3aBUCUMMO OT ee OpraH13aLVIOHHO-NPaBOBOM POPMbI, @ TaKXe UHAVBUAYaNbHBIN
npeanpuHUMaTens, peanusyioLume ToBapbl NoTpebuTensm no 4OroBopy Kynnv-npoaaxu;

ab3au yTpaTun cuny

HegocTaTok ToBapa (paboTbl, yCrnyru) - HECOOTBETCTBUE ToBapa (paboTbl, ycnyr) unu obsisatenbHbIM TpeboBaHUAM,
npeayCcMOTPeHHbIM 3aKOHOM NGO B yCTaHOBINEHHOM MM NOpsigKe, UNu yCnoBusM Joroeopa (Mpy Ux OTCYTCTBUM MU
HEeNomnHoTe yCnoBuii 0ObIYHO NpeabsiBNAeMbIM TPEOOBaHMSAM), UNU LiensaMm, AnsS KOTopbiX ToBap (paboTa, ycnyra)
Takoro poga 06bI4HO UCMONb3YETCS, UNK LENsIM, O KOTOPbIX NpoAaseLl, (MCnonHUTENb) Bbin NocTaBrneH B M3BECTHOCTb
notpebuTenem npu 3akno4eHy AoroBopa, Unu obpasuy 1 (Unu) onucaxHuio Npy Npodaxe Toapa no obpasuy v (1nn)
1o ONUCaHUI;

CyLLleCTBeHHbIVI HEeOOoCTaTOoK ToBapa (pa60TbI, yCJ'IyI'VI) - HeyCTpaHMMbIVI HEeJOoCTaTOoK U HegoCcTaTok, KOTOprl7I He
MOXET ObITb yCTpaHeH be3 HecopasMepHbIX pacxogoB Unu 3atpaT BpemMeHU, Unun BbiBNAEeTCA HEOQHOKPATHO, Unn
npoABnAeTCA BHOBb MNOCIE ero yCTpaHeHua, unu gpyrue nogoGHble HegocTaTky;

6e3onacHocTb ToBapa (paboThbl, ycnymm) - 6esonacHocTb ToBapa (paboTbl, yCcnym) Ans Xu3Hu, 300poBbs, UMy LLIECTBA
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I'IOTpe6VITeJ'I5<I n Opr)Ka}OLLleIZ cpeabl npu 06bIYHbIX YyCnoBusAX ero Ncnonb3oBaHnA, XpaHeHUs, TPaHCNOPTUPOBKU U
yTunusauuu, a Takxe 6e3onacHocTb npouecca BbINOJTHEHUA pa60T|>| (0Ka3aHVIFI yCJ'IyI'VI);

YNOMHOMOYEHHas U3rotoBuTenem (MPoAaBLLIOM) OpraHn3aLmsa Unu yNoSTHOMOYEHHbIV U3roToBuTenem (MpoaaBLIOM)
VHAVBUAYanbHbLIM NpeanpYHUMaTens (fanee - YNonHOMOYeHHasi OpraHn3aLns Uim ynorHOMOY€EHHbI
VHAMBUAYanbHbLIN NPpeanpuHUMaTenb) - OpraHn3aL s, ocyLLEeCTBAOLLAsA onpeaereHHyo AesTeNbHOCTb, Unu
opraHusauus, cosgaHHas Ha TeppuTopumn Poccuiickon ®epepaumm nsrotosutenem (MpoaasLoM), B TOM Yucne
MHOCTPaHHbIM U3roToBUTENEeM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHAOLLME onpeaeneHHble yHKLUM Ha OCHOBaHUM
[0roBopa C U3rotoBuTenem (NpoaasLIOM) 1 YNOMTHOMOYEHHbIE M Ha MPUHATUE U yA0BNEeTBOPeHVe TpebosaHui
noTpebuTenen B OTHOLLEHWM TOBapa HeHaanexallero kadecTsa, NMMbo MHANBMAYanbHbI NpeanpuHMMaTenb,
3aperucTpMpoBaHHbIv Ha TeppuTopun Poccuickon Peaepaliv, BeIMOMHALWMIA onpegeneHHble dyHKLUnn Ha
OCHOBaHMM [,0roBOpa C U3roToBuTeneM (MpoaaBLOM), B TOM YMCHE C MHOCTPaHHLIM U3rOTOBUTENEM (MHOCTPaHHbBIM
npoAaBLOM), U YMOMHOMOYEHHBI UM Ha NPUHATUE U yA0BneTBopeHue TpeboBaHuiA NoTpeduTenein B OTHOLLEHUN
TOBapa HeHaanexallero ka4ecTBsa;

MMMOPTEP - OpraHn3aL st HE3aBUCKMO OT OpraH13aLMOHHO-MPaBOBOM (POPMbI UMW UHAMBUAYANbHbI
npeanpuHUMaTesb, OCYLLECTBSOWME UMMNOPT TOBapa ANs ero nocneaytoLlen peanmsanm Ha Tepputopum
Poccwiickon ®epepauun.

maBa |. Obwme nonoxeHus

Cratbsa 1.

MpaBoBoe perynupoBaHie OTHOLLEHMWIA B 061acTy 3almThl Npas noTpebutenen

OTHoLeHnsa B o6nacTu 3awumTbl Npae notpebutenen perynupytotcs MpaxaaHckum kogekcom Poccuiickon ®epepauum,
HacToALMM 3aKOHOM, ApYMMK defepanbHbIMU 3aKoHaMK (fanee - 3aKOHbI) U NPUHUMAEMbIMU B COOTBETCTBUM C HUMU
MHBIMU HOPMaTMBHbLIMM MPaBOBbLIMU akTammn Poccuiickon Peepaumm.

MpaBuTtenbcTBO Poccuiickon Penepaunm He Bnpase nopy4yaTb pefepanbHbIM opraHaMm UCMONHUTENBHOW BriacTu
NpUHMMATL aKTbl, COAEPXKaLLMe HOPMbI O 3aLLuMTe NpaB noTpebutenen.

MpaBuTtenbcTBO Poccuiickon Penepaunv Bnpase n3fgasatb ANs NoTpebutens v npogasua (M3rotToBuTens,
MCMONHUTENS, YNONHOMOYEHHOM OpraHM3aLum Unm yrnorHOMOYEHHOTO MHAMBUAYarnbHOMO NpeanpuHUMaTens,
nuMnopTepa) npasuna, oos3aTenbHble NPU 3aKMYEHUN U UCMIONTHEHUM NYBMYHBLIX [OrOBOPOB (LOrOBOPOB PO3HWUYHOM
Kynnu-npofaxu, 3HeprocHabKeHus1, JOroBOPOB O BbINOMHEHUW paboT 1 06 okasaHum ycnyr).

Ab63au ytpatun cuny ¢ 1 asrycta 2011 roga

CratbA 2.

MexgayHapoaHble forosopbl Poccuiickon ®egepaum

Ecnun mexpayHaponHbsIM foroBopoM Poccuiickon defepaLmm ycTaHOBNEHb! WHblE NpaBuia o 3aluuTe npas
notpebuTenen, Yem Te, KOTOPbIE NPEAYCMOTPEHb! HACTOALLMM 3aKOHOM, NMPUMEHSIOTCS NpaBUIa MexayHapoaHOro
forosopa.

CraTtba 3.

MpaBo noTpebutenei Ha NpocBeLLeHne B 06nacTu 3awmThl Npae notpebutenen

[MpaBo noTpebuTenei Ha NpocBeLLeHne B 06nacTu 3awwmTbl Npae Nnotpebutenen obecnevmsaeTca NOCPEACTBOM
BKITIOYEHNS COOTBETCTBYIOLMX TpeboBaHuin B chedepanbHble rocygapcTBeHHble obpa3oBaTernbHble CTaHaapThl U
obpa3oBaTenbHble NPorpaMmbl, a Takxke NOCPEACTBOM OpraHu3aLum cucTembl MHopmMaLumn notpebutenei o6 nx
npaBax N 0 HeOBXOAMMBIX AENCTBUSAX MO 3aLUMUTE ITUX MpaB.

Cratba 4.

KauecTtBo TOBapa (pabothkl, ycnym)

Mpopaseu (ncnonHuTenb) ob6s3aH nepeaatb NoTpedbutento ToBap (BbIMOMHUTL PaboTy, okasaTb yCryry), Ka4ecTBO
KOTOPOro COOTBETCTBYET 4OrOBOpY .

Mpu oTCcyTCTBUM B AOrOBOpE YCINOBUI O KayecTBe ToBapa (paboTkl, ycnym) npogasel, (MCnonHUTeNb) obs3aH
nepepatb notTpebutento ToBap (BbINOMHUTL paboTy, OkasaTb YCMyry), COOTBETCTBY LA 0ObIYHO NpebABNSEMbIM
Tpe6oBaHVsSIM U NPUrOAHBIN ANs Lenen, Ans KoTopblx ToBap (pabota, ycnyra) Takoro poaa obblI4HO UCMONb3YeTCs.

Ecnu npofasel (MCMOMHWATENb) NpUY 3aKniOYeHUM foroBopa Obin NocTaBneH NOTpebuTenem B U3BECTHOCTb O
KOHKPETHbIX Liensix npuoGpeTeHnst ToBapa (BbINONHeHWst paboTbl, OkasaHusl ycryru), npogasew, (MCnonHuTeNb) o6s3aH
nepeaatb NoTpeGuTento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry), NPUroAHbIN ANs UCMONb30BaHNs B
COOTBETCTBUM C ITUMM LeNSAMU.

Mpu npopaxe ToBapa no obpasuy 1 (unu) onvcaHuio nNpogasel, 06s3aH NnepeaaTb NOTPedbUTENO TOBap, KOTOPbIN
COOTBETCTBYET 06pasLy v (Unu) onucaHumo.

Ecnu 3akoHamu nnv B yCTaHOBNEHHOM VMU NopsiAke NpedycMOTpeHbl oba3aTenbHble TpeboBaHus K Toapy (pabote,
ycnyre), npogaeeL (McnonHuTens) ob6s3aH nepeaate notpebutento ToBap (BbINONHUTE paboTy, okasaTb ycnyry),
COOTBETCTBYOLLMIA 3TUM TPpeOOBaHUAM.
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CraTtba 5.

[MpaBa n 06s3aHHOCTUN M3roToBUTENS (MCNONMHUTENS, NpoAasLa) B 06nacTy yCcTaHOBMNEHNS Cpoka
cnyx6bl, cpoka rogHOCTY ToBapa (paboThbl), a Takxe rapaHTURHOro cpoka Ha ToBap (paboTy)

Ha ToBap (paboty), npegHa3Ha4YeHHbIN ANst ANUTENBHOMO UCMOMNb30BaHUs!, U3rOTOBUTENb (MCMOMHUTENb) BNpase
yCTaHaBnvBaTb CPOK Cry>0bl - Nepuop, B TEYEHNE KOTOPOro U3roToBUTENb (MCNoNHUTENb) 06513yeTcst obecneumBarb
noTpebunTento BO3MOXHOCTb UCMOMNb30BaHNs ToBapa (paboTbl) N0 HA3HAYEHMIO 1 HECTU OTBETCTBEHHOCTL 3a
CyLLeCTBEHHbIE HeJOCTaTKN Ha OCHOBaHUK NyHKTa 6 cTaTbun 19 1 nyHkTa 6 cTaTbu 29 HacTosiero 3akoHa.

MarotoBuTens (ncnonuutens) o6s3aH ycTaHaBnmBaTh CPOK Crnyx0bl ToBapa (paboTbl) ANUTENbHOrO NoNb3oBaHus, B
TOM YMCe KOMMNEKTYIOLWMX U3AEeNui (AeTanen, y3nos, arperatos), KOTOpbIE MO UCTEYEHUM ONpPeaeneHHoro nepmoaa
MOTyT NPeAcTaBNsATb OMNACHOCTb A XU3HKU, 340POBbA NOTPEOUTENS, NPUYMHATL BPE ero MMyLLecTBy unm
oKpy>KatoLLen cpeae.

Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCTATLCA EANHULLAMU BPEMEHU, @ TaKKe UHBIMW EAUHULLAMU N3MEPEHUS]
(kunomeTpamu, METPaAMU U MPOYUMU eAVHULLAMN U3MEPEHNS UCXOAS U3 OYHKLIMOHANbHOTO Ha3HaYeH st ToBapa
(pesynbTaTa paboTbl)).

Ha npoaykTbl nUTaHWs, napgroMepHO-KOCMETUYECKME TOBaphbl, MEAUKAMEHTbI, TOBapbl GbITOBOW XUMWN U UHbIE
nogoGHble ToBapbl (paboTbl) M3rOTOBUTENDL (MCMOMHUTENBL) 06513aH yCTaHaBNUBaTb CPOK FOAHOCTU - NEPUOA, MO
ucTeveHum KoToporo Toeap (pabota) cumMTaeTCst HeNPUroAHbLIM AN UCMONb30BaHUS MO HA3HAYEHMIO.

I'Ipo,ua)Ka TOBapa (BbII'IOJ'lHeHVIe paGOTbI) no ncrtevyeHnUn yCtaHoBNEHHOro Cpoka roqHoOCTU, a TakXXe ToBapa
(BbII'IOJ'IHeHVIe pa6o1'b|), Ha KOTOpbIN AOMKEH 6bITb YCTaHOBJ1EH CPOK NO4HOCTU, HO OH HE YCTaHOBJ1EH, 3anpeLiaeTca.

M3roToBuTensb (MCNonHUTEnNb) BripaBe ycTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUIHBIN CPOK - Nepuos, B TEYEHME
KOTOporo B crnyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka U3roToBuTenb (MCNOMHWUTENb), NPoAaBeLl,
YMONHOMOYEHHasi OpraHn3aLus Unu YnorHOMOY€EHHbI MHAVBUAYanbHbIV NpeanpyHMMaTenb, UMMNopTep 06s3aHbI
yAoBneTBopuTb TpeboBaHWst noTpebutens, ycTaHoBNeHHble cTatbsimm 18 1 29 HacTosiwero 3akoHa.

MarotoBuTenb BripaBe NpuHSATL 06513aTeNbCTBO B OTHOLLEHWM HEQOCTATKOB TOBapa, 0GHapyKEHHbIX MO UCTEYEHUN
YCTaHOBMEHHOIO MM rapaHTUIMHOMO Cpoka ([OMNONHUTENbHOE 0653aTeNbCTBO).

CO,D,ep)KaHVIe [OMONHUTENBHOrO 00s13aTeNbCTBa N3rOTOBUTENS, CpOK [ecTBUS Takoro oba3aTenscTea u nopsaaokK
ocyulecTBrieHusa I'IOTpe6I/ITeJ'IeM npas Nno Takomy O6F|3aTEJ'IbCTBy onpenenarnTCca U3roToBUTENEM.

I'Ipo,uaBeu BnpaBe yCTaHOBUTb Ha TOBap I'apaHTVIVIHbIVI CpPOK, €CJIN OH HE YCTaHOBJIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe NpuUHATb 0653aTenbCTBO B OTHOLLEHWN HE40CTaTKOB TOBapa, OGHapy)KeHHbIX no ucteveHnn
FapaHTVIVIHOI'O CpPOKa, yCTaHOBJ1EHHOIo N3rotoButTenem (,D,OI'IOJ'IHVITeJ'IbHOG OGHSGTEHbCTBO).

CogaepxaHue gononHuTenbHoro o6a3atenbCcTBa NpoaaBLa, CPoK AENCTBUS Takoro 06si3aTenbcTBa U Nopsaok
ocyLUecTBNeHus notpebuTenem npae no Takomy 0683aTenbCTBY ONpeaensioTCs JOroBOpoM Mexay notpeburenem u
npoaaBLOM.

WarotoBuTens (npoaaBel;) HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKMN ToBapa, OOHapy>KeHHbIe B TeYEHNE CpoKa
OEeNCTBUSI AOMONHUTENbHOro 0653aTensLCcTBa, B COOTBETCTBMM C ab3aLem BTOpbIM NyHKTa 6 cTatbyu 18 HacTosiwero
3akoHa, a nocne oKoHYaHWsl cpoka AeCTBMS JOMNOMHUTENBHOrO 0653aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbu
19 HacTosiLEero 3akoHa.

Cratba 6.

O643aHHOCTb U3rOTOBUTENSI 06ECNEYUTH BO3MOXHOCTD PEMOHTA U TEXHUYECKOrO 0GCyKUBaHUS
ToBapa

M3roToBuTenb 06513aH 06ecneunTb BO3MOXHOCTb MCMONb30BaHNs TOBapa B TeYeHMe ero cpoka crnyx6bl. Ans aToi
Lienu usrotoBuTesb obecneunBaeT PEMOHT U TEXHUYECKoe 06CyXMBaHWe TOBapa, a TakXKe BbiMyCK U MOCTaBKY B
TOProBbl€ ¥ PEMOHTHbIE OpraHVM3aumn B He06X0AMMbIX ANsi PEMOHTA U TEXHUYECKOro o6 CnyxuBaHus obbeme un
acCOpPTMMEHTE 3anacHbIX YacTel B TeYeHNe Cpoka NPou3BOACTBa TOBapa M NocIie CHATUS ero C MPoU3BOACTBA B
TeyeHue cpoka crnyx0bl ToBapa, a Npu OTCYTCTBUM TAKOro CPOKa B TEYEHUe AECATM NET CO AHS nepegayv Toapa
notpebwuTentio.

Cratba 7.

MpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThkl, ycrymm)

MoTpe6uTens MMeeT NpaBo Ha To, YToGbI ToBap (pabota, ycnyra) Npy 06bIYHbIX YCIOBUSIX €r0 UCTONb30BaHUs,
XPaHeHus, TPaHCMOPTUPOBKM 1 yTUnu3auum Gbin Ge3onaceH Ans )Xu3Hu, 300poBbs NOTPeGUTENS], OKpyKatoLLen
cpefpbl, a Takxe He NPUUMHAN Bpes UMyLLecTBY notpebutens. TpebosaHus, KOTopble AoMmkHbI obecneymsartb
6e3onacHocTb ToBapa (paboTbl, yCryri) Ans XU3HU 1 30pOBbs NOTPeGUTEnsl, OKpyxatoLLeln cpeabl, a Takxke
npeaoTBpaLLEeHVe NPUYMHEHUS Bpeda UMYLLECTBY NOTPeGUTENS, SBNSOTCS 0653aTeNbHbIMY U yCTaHaBNUBAOTCS
3aKOHOM WM B yCTaHOBIIEHHOM MM MOPSIAKe.

MarotoBuTens (McnonHuTens) 06a3aH obecneunBaTtb 6e3onacHOCTb ToBapa (paboThl) B TeYEHMe yCTaHOBIEHHOMO
cpoka cny>0bl Uy cpoka ro4HoCTK ToBapa (paboThbl).



Ecnun B cooTBETCTBUM C MyHKTOM 1 cTaTbu 5 HacTosiLero 3akoHa U3roToBUTENb (MICMNOSTHATENb) HE YCTaHOBMI Ha
ToBap (paboty) cpok cny6bl, OH 06513aH obecneynTb 6e3onacHoCcTb ToBapa (PaboTbl) B TeHYeHUe AecATH NeT CO OHS
nepeayv ToBapa (paboTbl) NoTpeduTento.

Bpen, NpuymHEHHBIN X13HW, 300POBbIO UMK MMYLLIECTBY NOTpebuTens BcneacTane HeobecneveHust 6esonacHocTn
ToBapa (paboThbl), NOAMNEXUT BO3MELLEHNIO B COOTBETCTBUM CO cTaThbel 14 HacTosiero 3akoHa.

Ecnun ans 6esonacHocTV MCnonb3oBaHus ToBapa (paboTbl, yCrnym), ero XxpaHeHns, TPaHCMNOPTUPOBKN U Yy TURNU3aLumn
Heobxoaumo cobntofatb cneuuanbHble NpaBuna (ganee - Npaemna), M3roToBUTENb (MCNoNHUTENb) 06513aH ykasaTb
3TW NpaBuna B COMPOBOANTENBHOM AOKYMEHTaLmMy Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKUPOBKON UMW UHbBIM
cnocobowm, a npogasel (ucnonHutens) obs3aH 4OBECTU 3TH Npasuna Ao ceefeHns notpeburens.

Ecnu Ha ToBapbl (paboTbl, yCryr) 3akoHOM UM B yCTaHOBNEHHOM UM MOpsifike YCTaHOBMEHbI 06si3aTernbHble
TpeboBaHws, obecneunBatoLLme Nx 6e30NacHOCTb ANS XU3HW, 3[0POBbs NOTPEBUTENS, OKpyXKatoLel cpeabl U
npefoTBpaLLEHMe NPULNUHEHUS BPeAa UMYLLECTBY NOTPeOUTENS, COOTBETCTBUE TOBAPOB (paGoT, yCnyr) yKadaHHbIM
TpeGoBaHVsaM NOANEXUT 06s3aTenbHOMY NOATBEPKAEHUIO B NMOPSAKE, NPEOyCMOTPEHHOM 3aKOHOM U UHLIMM
NpaBOBbIMM aKTaMM.

He ponyckaeTcsi npoaaxa ToBapa (BbINOMHEHNUE paboThbl, OkaszaHue ycryr), B TOM YMCIe UMNOPTHOTO ToBapa
(pabothl, ycnym), 6e3 nicdopmauum 06 obs3aTenbHOM NOATBEPXKAEHNN €ro COOTBETCTBUSA TPeOOBaHUAM, YKaszaHHbIM
B MyHKTE 1 HACTOsALLEN cTaTby.

Ecnu yctaHoBneHo, 4To npu cobntogeHumn notpedbutenem ycTaHoOBMNEHHbIX NPaBui UCMONb30BaHUS, XPaHEHUS Un
TPaHCMOPTUPOBKM TOBapa (paboTbl) OH NMPUYMHSIET U MOXET MPUYMHUTDL BPEL, KU3HM, 300POBLI0 U UMYLLECTBY
noTpebuTens, oKkpyxatoLei cpefe, U3rotoBuTenb (MCNomnHUTENb, NpoaaBel) 06s13aH HesaMeanUTensHO
NMpYOCTaHOBUTL €ro NPOU3BOACTBO (peanun3aLmio) 40 yCTpaHeHUs! MpUYUH Bpeaa, a B HEOOXOAMMbIX Cryyasx NPUHATb
MepbI MO U3BATUIO €ro U3 06opoTa U OT3bIBY OT NOTPedUTens (noTpedutenen).

Ecnv npuuuHbl Bpega yCcTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 06513aH CHSATb Takon ToBap (paborty,
ycnyry) ¢ nponssogcTsa. [py HEBbINOMHEHWUN N3rOTOBUTENEM (UCMOMNHUTENEM) 3TON 0693aHHOCTY YNMONTHOMOYEHHbIV
peneparbHbI OpraH UCMONHUTENBHOWM BNAcTU NPYHMMAET MepbI MO OT3bIBY Takoro ToBapa (paboTsl, ycnyrm) ¢
BHYTPEHHETO pbiHKa 1 (Unun) oT NoTpebutenst unu noTpedbuTenel B nopsiake, ycTaHOBNEHHOM 3aKOoHOA4ATENBLCTBOM
Poccuiickon ®epepavmn.

YBbITKK, NPUUMHEHHbIE NOTPEBUTENIO B CBSA3M C OT3LIBOM ToBapa (paboTbl, ycryri), noanexar BO3MeLLEeHNo
n3rotoBuTenem (MICNoMHUTenem) B nosiHoM obbeme.

YTpatun cuny

CraTtbA 8.

MpaBo noTpebutens Ha nHdopmauuo 06 n3rotoButene (UICNOMNHUTENe, NPoaasLiEe) U O ToBapax
(pabotax, ycnyrax)

MoTtpebuTens Bnpase notpe6oBaTh NpeaocTaBneHUst HEOGXOAUMOIA U AOCTOBEPHON MHGbOpMaLUm 06 usrotosuTene
(vcnonHuTene, Nnpogasue), pexvme ero paboTbl 1 peanusyembix UM ToBapax (paborax, ycnyrax).

- YKasaHHas B nyHkTe 1 HacTosiLen cTaTby MHOPMaLUsi B HAarnsAHoOM U 4OCTYNHOM hopMe AOBOAUTCA A0 CBeAeHUst

noTpebuTenen Npu 3aknio4eHUn JOroBopoB Ky NNW-NpoaaKv 1 [OrOBOPOB O BbINOMHEHWN paboT (oKa3aHum ycnyr)
cnocobamu, NPUHATLIMU B OTAENbHbIX cdepax 0bCcnyxuBaHvsa notpeburenen, Ha pyCcCckoM si3blke, a AOMONMHUTENBHO,
M0 YCMOTPEHUIO U3rOTOBUTENS (MCNOMHUTENS, NPOAAaBLIA), Ha roCyAapCTBEHHbIX A3blkax cy6bekToB Poccuiickoin
Penepaumm 1 poaHbIx A3blkax Hapoaos Poccuiickon ®eaepavm.

Cratba 9.

WHdopmaumsa o6 nsrotosutene (McnonHuTene, NnpoaasLe)

MarotoButens (McnonHuTens, npogasel) 0693aH AoBeCTH 40 CBeAeHUs noTpebuTtens ypMeHHoe HaMMmeHoBaHne
(HaMmeHoBaHVe) CBOEI OpraHM3aLmmn, MECTO €€ HaxoXaeHNs (agpec) u pexum ee paboTbl. [Mpogasel (MCcnonHUTENb)
pasmeLLaeT yKkazaHHyo MHPOPMALINIO Ha BbiBECKE.

M3roToBuTens (MCnonHuTenb, NpoaaseL) - UHAWBUAY anbHbIA NpeanpuHUMAaTerb - AOMKEH NpesocTaBUTb
noTpe6uTento MHoPMaL Mo O FOCYAapCTBEHHON PEMUCTPaLIM Y HAMMEHOBaHWW 3apervicTpUpOBaBLLIENO €ro opraHa.

Ecnu B1g oedAtensHOCTU, OCYLLECTBASIEMbIN U3TOTOBUTENEM (MCMOMHUTENEM, NPOAAaBLIOM), MOANEXUT
NULEH3NPOBaHUIO U (UMW) UCMIONHUTENb UMEET rOCYAapCTBEHHYHO aKKpeamMTauuio, O CBEAEHUst MTOTPebUTens AomkHa
ObITb AOBeaeHa nHdopmaums o0 BUAe AeSTeNnbHOCTY U3roTOBUTENS (UCMOMNHUTENS, NpoAasLa), HoMepe NULLEH3UM 1
(vnn) Homepe ceuaeTeNbCTBa O FOCYAAPCTBEHHON akkpeaUTaLMm, Cpokax AENCTBUS yKa3aHHbIX NULEH3UN 1 (Mnn)
CBMAETENbCTBA, a Takke MHopMaL s 06 opraHe, BbiAaBLUEM YKa3aHHbIe NULLEH3MIO U (M) CBUAETENbCTBO.

WHdopmauus, npeaycMoTpeHHast nyHKkTaMmn 1 1 2 HacTosILLEl cTaTby, AoMmkHa OblTe AoBeaeHa 00 CBEAeHUs!
notpebuTenen Takxe Npu ocyLLeCTBEHUM TOProBIu, BbITOBOIO 1 UHBIX BUOOB 06CNYXMBaHUst NOTpebutenen Bo
BPEMEHHbIX MOMELLEHMSAX, Ha SPMapKax, C JTIOTKOB 1 B AAPYTVX Cry4vasiX, eCNv TOProensi, 6bITOBOE U NHblE BUObI
obcnyxvBaHust NOTpPebUTenen ocyLLECTBSITCS BHE NMOCTOSIHHOTO MECTa HAaXOXAEHWS NpoAasLa (MCMOMHUTENS).


http://docs.pravo.ru/entity/get/5149690/?line_id=1168&entity_id=160385470&entity_id=160385470&entity_id=160385470&entity_id=160385470
http://docs.pravo.ru/entity/get/5149690/?line_id=1172&entity_id=160385488&entity_id=160385488&entity_id=160385488&entity_id=160385488
http://docs.pravo.ru/entity/get/5149690/?line_id=1171&entity_id=160385484&entity_id=160385484&entity_id=160385484&entity_id=160385484
http://docs.pravo.ru/entity/get/5149690/?line_id=1156&entity_id=160385275&entity_id=160385275&entity_id=160385275&entity_id=160385275
http://docs.pravo.ru/entity/get/5149690/?line_id=1174&entity_id=160385499&entity_id=160385499&entity_id=160385499&entity_id=160385499
http://docs.pravo.ru/entity/get/5149690/?line_id=1155&entity_id=160385270&entity_id=160385270&entity_id=160385270&entity_id=160385270
http://docs.pravo.ru/entity/get/5149690/?line_id=1169&entity_id=160385475&entity_id=160385475&entity_id=160385475&entity_id=160385475

Crtatba 10.

MHdpopmauus o ToBapax (pabotax, ycnyrax)

MarotoBuTenb (McnonHutens, Npofasew ) 06s3aH CBOEBPEMEHHO NpeaocTaBnATb NoTpebuTento Heo6xoaumyo n
[0CTOBEPHY0 MHOpMaLMIo O ToBapax (paboTax, ycnyrax), obecneymBaroLLyo BO3MOXHOCTb UX NPaBUIIbHOMO
Bbl6opa. Mo oTaenbHLIM Bgam ToBapoB (paboT, ycryr) nepeveHb 1 cnocobbl AoBEAEHNs MHGbopMaLMm A0
notpebutens yctaHasnmeatoTcs [MpaButensctBom Poccuiickon ®epepavmn.

MHbopmaums o ToBapax (paboTax, ycrnyrax) B 0613aTensHOM nopsifike A0KHA CoaepXaTh:

HaMMeHOBaHWE TEXHUYECKOro pernamMeHTa unv nHoe ycTaHoBMNEHHOe 3akoHogaTenbcTBoM Poccuickon degepaunm o
TEXHUYECKOM perynmpoBaHum 1 ceuaeTenbCcTBytoLlee 06 06a3aTenbHOM NoATBEPXKAEHUM COOTBETCTBUS TOoBapa
0603HayeHue;

cBefeHVst 06 OCHOBHbIX NOTPEBUTENBLCKUX CBOWCTBaX TOBapoB (paboT, yCnyr), B OTHOLLEHUM NPOAYKTOB NMUTaHWs
CBEAEHVs 0 cocTaBe (B TOM YNCIE HaVMEHOBaHWEe MCMOMb30BaHHbIX B NPOLECCE N3rOTOBNEHNS MPOAYKTOB NUTaHWS
nuLeBbix 406aBOK, BUOMOMMYECKM akTUBHBIX 406aBOK, MHpopMaLUa O HaNMYUK B NpodyKTax NUTaHUs KOMMOHEHTOB,
MOMYyY€eHHbIX C MPUMEHEHNEM reHHO-UHXEHEPHO-MOANMULIMPOBaHHbLIX OPraH13MOB, B CIly4ae, eCnv CoaepXaHue
YKa3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseT bonee AeBATU AECATLIX NPOLEHTA), MULLEBON LIEHHOCTH,
HasHayeHun, 06 YCNoBUAX NPUMEHEHUS U XPaHEHWSI NPOAYKTOB NMUTaHWS, 0 cnocobax M3roToBNeHWs roToBbIX 6ntoa,
Bece (06beme), AaTe U MecTe U3roTOBMEHNS U yNakoBKM (paccdacoBKu) NPOAYKTOB NUTaHWSA, a TakKe CBEAEHNS O
NPOTMBOMNOKa3aHNAX ANSA UX NPYMEHEHWS NP OTAENbHbIX 3abonesanusx. MNepeyeHb ToBapos (paboT, ycnyr),
MHOPMaLMS O KOTOPbIX OMKHA COAepXKaTb NPOTMBOMNOKa3aHWs ANsi MX NPUMEHEHUS NPy OTAENbHbIX 3aboneBaHusXx,
yTBepxaaetcsa NpasutenbcTBom Poccuickon ®egepauum;

LileHy B pybnsix 1 ycnosusi npuobpeTteHusi ToBapos (paboT, ycnyr), B TOM YMcne npu onnaTte ToBapoB (paboT, ycnyr)
yepes onpegeneHHoe BpeMsl nocre ux nepefaym (BbIMoMHEHWs, okasaHusl) NoTpebutento, NonHy cymmy,
nognexatlyto Beinnare notpeburenem, n rpadmk norawieHs aTol CyMMmbl;

rapaHTUNHbIN CPOK, ECININ OH YCTaHOBIEH;
npasuna u ycnosusi 3eKTUBHOIO 1 6e3onacHoOro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

MHdOopMaLmio 06 aHepreTu4eckon acpeKTMBHOCTN TOBApOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0 Hanu4mm Takon
nHpopmaLum onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 06 3HeprochepexxeHnmn 1 0 NoBbILLIEHUN
3HepreTU4eckon apdeKTUBHOCTY;

CPOK CMyX06bl N CPoK rogHOCTW TOBaPOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM, a Takxke
CBeAeHVs 0 HeobXOoAMMbIX AEeNCTBUSX NOTPEOMTENS NO UCTEYEHWUN YKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNeACTBUSX
NpV HEBbINONMHEHUN TaknX AeCTBUI, ecrin ToBapbl (PaboTkl) N0 UCTEYEHWUN YKa3aHHbIX CPOKOB NPeACTaBnsaoT
OMacHOCTb AJ1S XWU3HW, 300POBbSA U UMYLLECTBa NOTPEOUTENS NN CTAHOBATCS HENMPUrOAHLIMW ANA UCMONb30BaHUS Mo
Ha3Ha4YeHuo;

appec (MecTo HaxoXaeHns), PUpMeHHOe HauMeHoBaHVe (HaMMeHOBaHWe) 3roToBUTENS (MCMOMHUTENS, NpoAasLa),
YMNOITHOMOY€EHHOW OpraH13aLmmn Unu ynosHOMOYEHHOIo MHAMBMAY arbHOro NpeanpyHUMaTens, UMNopTepa;

nHpopmauuio 06 06A3aTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapOB (paboT, ycnyr), ykadaHHbIX B NyHKTe 4
cTaTby 7 HacTosLero 3aKoHa;

MHhopMaLMo O NpaBuiax NPoAaXkn TOBapPOB (BbINOMHEHWst paboT, okazaHus ycnyr);

yKa3aHue Ha KOHKpeTHoe NuLo, KoTopoe GyAeT BhINONHATL paBoTy (oKasblBaTb yCnyry), ¥ UHOpMaLMio O HeM, ecrnu
3TO MMeeT 3HaYeHVe, UCXoas U3 xapaktepa paboTsl (ycrym);

ykasaHve Ha ucnonb3oBaHne poHorpaMm Npy oka3aHUM pasBrekaTenbHbIX YCMYT UCNOMHUTENSIMM My 3blKanbHbIX
Npou3BeAEHWN.

Ecnu npuobpeTtaeMblin noTpebutenem Toeap Gbin B yNoTpebrieHun unm B HeM yCTpaHsncs HegocTaTok (HegocTtaTku),
notpebutento gormkHa ObiTb NpegocTaBneHa nHcopMauns 06 aTom.

MHdopmauwms, npenycmoTpeHHas NyHKTOM 2 HacTosLLe cTaTby, AOBOANUTCS A0 CBeAeHNs noTpebutenei B
TEeXHUYECKOW AOKyMEHTaLmu, npunaraeMon k Tosapam (pabotam, ycrnyram), Ha 3TUKeTKax, MapKMpPOBKOWM UM UHbIM
€cnocobom, MPUHATLIM AN OTAENbHBLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaumsa 06 obs3atensHoM
NoATBEPXAEHNN COOTBETCTBYS TOBApPOB NPEACTaBNseTCs B Nopsake U cnocobamu, KOTopble yCTaHOBMEHbI
3aKoHogaTenbcTBoM Poccuickon ®eaepavm 0 TEXHUYECKOM perynunpoBaHuu, 1 BKNo4aeT B cebs cBeaeHns o
HOMepe JOKYMeHTa, MOATBEPXAAloLLEero Takoe COOTBETCTBME, O CPOKE ero 4encTBusA 1 06 opraHusauum, ero
BblAaBLUEN.

Ab63au yTpatun cuny

Cratba 11.

Pexum paboTbl npogasua (MCnonHUTenst)
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Pexum paboTbl rocy4apcTBEHHbIX, MyHULMNANbHLIX OpraHu3aLnii TOpProsu, 6bITOBOrO M UHLIX BUAOB OBCIYXMBaHWS
notpebuTenelt ycTaHaBNMBaeTCs Mo PeLLEHNI0O COOTBETCTBEHHO OPraHOB UCMONMHUTENBHON BNacT Cy6bekToB
Poccwuiickon ®eaepavmmn n opraHoB MECTHOMO CamoynpaBfieHns.

Pexvm paboTbl opraHv3aLmii, OCyLLECTBASAIOWYMX AesATENbHOCTL B cdhepax TOProBoro, 6bLITOBOMO U UHbIX BUAOB
obcnyXkvBaHUst NOTPebUTENEN U He yKa3aHHbIX B MyHKTE 1 HACTOSILLEN CTaTbK, a TakKe MHAMBUAYarbHbIX
npeanpuHUMaTenen ycTaHaBnmBaeTCs MM CamoCTOSATENBHO.

Pexum paboTbl npogasua (MCNonHUTENs) A0BOAUTCS A0 CBeAEHUs NoTpebuTenel U 4OMKEH COOTBETCTBOBATL
yCTaHOBMEHHOMY .

Crtatbsa 12.

OTBETCTBEHHOCTb U3rOTOBUTENS (MCMOSHUTENS, NPoAaBLIa) 3a HeHaanexallyo UHGopMaLmio o
ToBape (paborte, ycnyre)

Ecnu notpebuTento He NpeaocTasneHa BO3MOXHOCTb He3aMeanuTernbHO MoMyYuTb Npy 3aKkmoYeHn 4orosopa
MHopMaLmio o ToBape (paboTe, ycnyre), oH Bripase noTpebosaTh OT NpoAasLa (MCMONHUTENS) BO3MeLLeHs!
yGbITKOB, MPUYMHEHHBIX HEOGOCHOBaHHBIM YKITOHEHUEM OT 3aKITHOUEHUs [LOroBOpa, a ECM JOrOBOP 3aKMOYEH, B
pasyMHbIii CPOK OTKA3aTbCsi OT €10 UCMOSHEHWs U NOTpeGoBaTh BO3BpaTa ynadeHHoi 3a ToBap CyMMbl U BO3MELLEHNS!
ApymX y6bITKOB.

Mpu oTkase OT UCMONHEHUA AoroBopa NoTpebutens 06s3aH BO3BpaTUTL TOBAp (pe3ynbTaT paboThl, YCryru, ecnv aTo
BO3MOXHO MO WX XapakTepy) NpoAaBLy (UCMOMHUTENO).

MpoaaseL (McnonHWTenNb), He NPeAOCTaBUBLLMIA MOKYNaTENHo NMOMHOM 1 AOCTOBEPHOM MHopmMaLum o ToBape (paborte,
ycrnyre), HeceT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYO MyHKTamu 1 - 4 cTatbu 18 unu nyHkToM 1 cTaTby 29 HacToALLEro
3akoHa, 3a HegocTaTkv ToBapa (paboTbl, ycrnyr), BO3HUKLLME NOcne ero nepefayv notpeburento scneacTeve
OTCYTCTBMWSA Y HEro Takon MHGopMaL K.

Mpy NpUYMHEHWUN Bpeaa Xu13HW, 300POBLI0 U UMYLLEECTBY NOTPEOUTENS BCNEACTBUE HENpeaoCTaBMNeHNs eMy MONHOW 1
[0CTOBEPHOW MH(bopMaLMmn o ToBape (paboTe, ycnyre) noTpebutens Bnpaee noTpeboBaTh BO3MELLEHUS Takoro Bpeaa
B nopsiake, npeaycMOTPEHHOM cTaTtbel 14 HacTosiwero 3akoHa, B TOM YKCHe NOSTHOTO BO3MELLEHMS YObITKOB,
NPUYMHEHHBIX NPUPOAHBLIM 06beKTaM, HaxoasALWMMCS B cOBCTBEHHOCTM (BnageHun) notpeburens.

Mpu paccmoTpeHun TpeboBaHUi NOTPedUTENst 0 BO3MELLEHUN YO bITKOB, MPUMNHEHHBIX HEOOCTOBEPHON UMK
HeJoCTaTO4HO MOMHOM MHdopMaLMen o ToBape (pabote, ycnyre), He06XoANMO UCXOAUTb U3 NPeANOoNoXeHUs 06
OTCYTCTBMW y NOTpebuTtens cneumanbHbIX NO3HAHWIA O CBOWCTBAX U XapakTepucTykax ToBapa (paboTel, ycnyrm).

CraTtbsa 13.

OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMOMHUTENS, NPoAaBLa, YNONTHOMOYEHHON opraHM3aLmMm unm
YMNONHOMOYEHHOTO UHAMBUAYaNbHOIO NPeArnpYHUMaTEns, MNopTepa) 3a HapyLLeHWe npae
notpeburenen

3a HapyLueHuWe npaB NoTpebuTerneil M3roToBUTErNb (MCMONHUTENb, MPOAABEL, YNONHOMOYEHHas OpraHM3aLUus unv
YNOITHOMOY€EHHBIV MHAVBUAYanNbHBIN NPEANPUHAMATESb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEYCMOTPEHHYO
3aKOHOM WNK JOrOBOPOM.

Ecnu nHoe He yCTaHOBMNEHO 3aKOHOM, YO bITKW, NPUYMHEHHbIE MOTPebuUTEnto, NOANEeXaT BO3MELLEHWIO B MOMHOW CyMMe
CBEpX HEYCTOWKN (NeHW), yCTaHOBINEHHOW 3aKOHOM UMW [JOFTOBOPOM.

. Ynnara HeycTolku (neHu) 1 Bo3meLLeHne YGbITKOB He OCBOBOXAA0T U3rOTOBUTENS (UCTMIONHWATENS, NpoAaBLa,

YMONMHOMOYEHHYO OpraHn3aLuio UMK YNoSTHOMOYEHHOTO MHAUBMAYanbHOTO NpeanpuHUMaTensi, uMnopTepa) ot
MCMONHEHNs! BO3NOXEHHbIX Ha Hero 0bs13aTenbCTB B HAaType nepea notpebutenem.

M3roToBuTEnNb (MCMONHUTENb, NPOAABEL, YNONTHOMOYEHHAs OpPraHN3aLyst UnK YNOMHOMOYEHHbIN MHAVBUAY anbHbIi
npeanpUHUMAaTens, UMMOPTEP) 0CBOGOXAAETCS OT OTBETCTBEHHOCTY 33 HeUCTNonHeHne 0653aTensLCTs UK 3a
HeHaanexallee UCrorHeHe 0653aTenbCTB, eCru AOKAXKET, YTO HeMCMOMHeHNe 06A3aTenbCTB UMW UX HeHaanexallee
VCMOMNHEHVE NPOM30LLIO BCEACTBUE HEMPEOAONUMON CUIbI, @ TAKXKE MO UHLIM OCHOBAHUSIM, NPEAYCMOTPEHHbBIM
3aKOHOM.

TpeboBaHusa notpebuTens o6 ynnare HeyCTONKM (MeHn), NPpeAyCMOTPEHHOWN 3aKOHOM M JOrOBOPOM, noanexar
yAOBNETBOPEHUIO U3rOTOBUTENEM (MCTIOMNHUTENEM, NPOAABLIOM, YNOMTHOMOYEHHOW OpraHu3aLuuen unm
YNOSTHOMOY€EHHbBIM UHAUBMAYaNbHLIM NPEANPUHUMATENEM, UMNOPTEPOM) B AOGPOBOSLHOM NOPSIAKE.

Mpun yaoBneTBopeHun cyoM TpeboBaHui NoTpeGUTENs, yCTaHOBNEHHbIX 3aKOHOM, CY [, B3bICKUBAET C M3rOTOBUTENS
(McnonHWTens, npodasLa, YronHOMOYEHHOW OpraHu3aLmy UK YronHOMOYEHHOMO MHAMBUAYanbHOTO
npeanpuH1MaTens, umnopTepa) 3a HecobnioaeHne B 406POBONLHOM NOpsiAKe yA0BIETBOPeHNs TpeGoBaHwii
noTpeduTens WTpadg B pasMepe NATbAECST NPOLEHTOB OT CYyMMbl, NPUCYKAEHHON CYZIOM B NOMb3y NoTpeGutens.

Ecnu c 3asiBneHvem B 3awuTy nNpae noTpeduTens BelcTynaT obLecTBeHHble 06beanHeHns notTpebutenen (ux
accouuaLum, cotosbl) UK opraHbl MECTHOTO CaMOYNpaBreHuUs], NATLAECAT NPOLEHTOB CYMMbI B3blCKaHHOTO LTpada
NepeYmcnsaTCs ykasaHHbIM 06 beAMHEHMSIM (MX accoLmauusaiM, Coo3am) Uiv opraHam.
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Crtatba 14.

MMyLuecTBeHHast OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbI BCNeACTBIE HEAOCTaTKOB ToBapa
(paborthbl, ycrnyr)

Bpea, NpUYMHEHHBIN XM3HW, 300POBbLIO UMW UMYLLECTBY NOTPebUTENst BCNeaCcTBME KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELLENTYPHBIX UMM MHBIX HEAOCTAaTKOB ToBapa (paboThbl, yCryr), NOANEXUT BO3MELLEHWIO B
NonHoMm oo beme.

MpaBo TpeboBaTb BO3MeLLEHVst Bpeaa, MPUHMMHEHHOTO BCIEACTBME HedocTaTKoB ToBapa (paboTsl, ycnyru),
npu3HaeTcs 3a NtobbIM NOTEPMNEBLLUM HE3ABUCUMO OT TOTO, COCTOSIN OH B JOFOBOPHBIX OTHOLLEHUSIX C NPOAABLIOM
(McnonHuTEenem) unm Her.

Bpez, NPUYMHEHHBI XU3HW, 3L0POBLI0 UMM UMYLLECTBY NOTPEGUTENS, NOANEXUT BO3MELLEHWIO, ECIU BPEL, NPUYUHEH
B TEYEHWNE YCTaHOBIIEHHOMO CpOoKa CRyxGbl UNK CpoKa rofHOCTY ToBapa (paboThi).

Ecnv Ha ToBap (pe3ynbtat paboTbl) AOMmKeH ObITb yCTAHOBIIEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5 HacTosLLero
3akoHa cpok cny>0bl UM CPOK rOQHOCTK, HO OH He YCTaHoBMeH, Nbo noTpebutentio He Bbina npegocTaBneHa nonHas
1 JOCTOBEpHas MHopMaL s o Cpoke Cnyx0Obl Mn Cpoke rogHOCTU, B0 NoTpebuTens He Bbin NPOUHEOPMMPOBaH O
HEOBXOANMBIX AENCTBUSIX MO UCTEYEHUN CPOKa CMy>XObl MM CpoKa roAHOCTU U BO3MOXHbBIX NOCNEACTBUAX Npn
HEeBbINOMHEHUN YKa3aHHbIX AeNCTBWIA, MO0 ToBap (pesynbTaTt paboTbl) MO UCTEYEHUM ATUX CPOKOB NpeacTaBnseT
OMacCHOCTb ANS XU3HU U 340POBbS, Bpes NOANEXUT BO3MELLIEHWIO HE3aBUCKMO OT BPEMEHW ero NPUYNHEHMS.

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacTosiLero 3akoHa U3roToBuTeNb (MCMOMHUTESNb) HEe YCTaHOBMUI Ha
ToBap (paboTy) cpok cnyxobl, Bpeg NoanexuT BO3MELLEHWIO B CIly4ae ero NpUYNHEHUs B TeYEHWE eCATU NET CO OHS
nepegayv Tosapa (pabotbl) noTpebutento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3TOTOBEHUS
ToBapa (OKOHYaHWs! BbINOMHEHUS paboThbl).

Bpea, NpuyrHEHHbIN BCNEeACTBME HEAOCTATKOB TOBapa, NOANEXUT BO3MELLEHUIO NPoAaBLIOM UM U3rOTOBUTENEM
ToBapa no BbIGOpy NMoTepneBLUEero.

Bpe,q, I'IpVILIVIHeHHbIIZ BCreacTBve HeOQoCTaTKoB pa6on=| nun ycnyru, nognexuT BO3MeLLEHUIO UCNONTHUTENeMm.

M3roToBuTENb (MCMNOMHUTENB) HECET OTBETCTBEHHOCTL 3a BPEA, NMPUHMHEHHBIN KW3HU, 3[,0POBbLIO UMW UMYLLECTBY
noTpebuTens B CBA3N C UCMOSb30BaHWEM MaTepuanos, 060pyA0BaHUs, UHCTPYMEHTOB U MHbIX CPeACTB,
HeobXoAMMbIX AN NPOU3BOACTBA TOBAPOB (BbINOMHEHNS paboT, Oka3aHWs yCryr), He3aBUCKMMO OT TOro, NO3BONSN
YPOBEHb HayYHbIX N TEXHUYECKUX 3HAHWIA BbISIBUTb UX 0COGbIE CBOMCTBA UMW HET.

MarotoBuTens (MCnonHUTENb, NPoAaBeL ) 0OCBOOOXAaeTCs OT OTBETCTBEHHOCTM, ECNW AOKAXET, YTO Bped NpUYMHEH
BCeACTBME HENPEOLONMMOW CUMbl UMW HAapYLLEHWs! NOTPeEGUTENEM YCTaHOBIEHHbIX NPaBWI UCMOMb30BaHUs,
XpaHeHUs Unn TpaHCNopPTUPOBKK ToBapa (paboTbl, ycnyru).

Crtatba 15.

KomneHcauwmsa mopansHoro Bpega

MopanbHbIli Bpea, NpUYMHEHHbI NoTpebuTento BcneacTBue HapyLLEHWsI U3roTOBUTENEM (UCMONMHUTENEM, NPOAABLIOM,
YNOSTHOMOY€EHHOW OpraHM3auuein Unm ynorHOMOYEHHBIM HAMBUAY anbHBIM NPeAnpUHMMaTerieM, MMNopTepoM) npas
notpebuTens, NpeayCcMOTPEHHbIX 3aKoHamm1 1 NPaBOBLIMU akTamm Poccuiickon deaepaunm, perynvpy oLummm
OTHOLUEeHUs B 06nacTy 3alumThl NpaB noTpedbutenen, NoANEXUT KOMNEHcaL UM NpUYMHATENEM Bpeaa nNpy Hanu4um ero
BUHbI. Pasmep KoMneHcaLmmM MopanbHOro Bpefa ornpenensieTcsi CyaoM U He 3aBUCUT OT pasMepa BO3MELLEHMS

UMY LLIECTBEHHOTO Bpeaa.

KomneHcauwmsa MOpanbHOro Bpefa oCyLecTBnAeTCAa He3aBUCUMO OT BO3MELLEHNA MMy LLLeCTBEHHOIo Bpeaa 1
NOHECEHHbIX I'lOTpe6VITeJ'IeM y6bITKOB.

Crtatba 16.

HepencTBUTENBHOCTL YCNOBMIA AOrOBOPA, YLLEMSOWMX Npasa notpeburens

- Ycnosus A0roBopa, yuemnsuime npasa I'IOTpeﬁl/ITeJ'IFI No CpaBHEHWIO C NpaBunamMmu, yCTaHOBI1EHHbIMU 3aKOHaM1 Unm

WHbIMM NPaBOBLIMU akTamu Poccuiickoi deaepaumy B 06nacTu 3almTbl npas noTpebuTtenei, NpusHaoTcs
HeOecTBUTENbHBIMM.

Ecnus pe3ynbTaTte NCNOMTHEHNA A0roBOopa, yulemMnarLulero npaesa I'IOTpeﬁl/ITeJ'Iﬂ, Y HEro BO3HUKIN y6bITKM, OHU
nognexart Bo3MeLleHUo N3rotoemutTenem (IACI'IOJ'IHI/ITeJ'IeM, I'IpO,D,aBLI,OM) B NorHom obbeme.

BanpeluaeTcs 0bycnosnmBaTtb NpuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obsi3aTernbHbIM NPUOBPETEHNEM UHBIX
ToBapoB (pabort, ycnyr). Y6bITKW, Npu4MHeHHble NoTpebuTenio BCreacTBME HapyLLEHWs ero npasa Ha CBO6OAHbI
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaTCa NPOAaBLIOM (MCMOMHMTENEM) B NMONHOM o6 beme.

3anpelyaetcsi 06ycnoBnMBaTh YA0BNETBOPEHUE TpeGOBaHWI NOTpebuTeNel, NpefbsABIsSeMbIX B TEUEHNE
rapaHTUHOMO CPOKa, YCIIOBMSIMYA, HE CBA3AHHLIMU C HefocTaTkamu Tosapos (paboT, ycnyr).

MpoaaseL (McnonHuTenb) He BNpase 6e3 cornacusa NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThbl, yCryrv 3a
nnaty. MNotpebutens BNpase 0TKa3aTbCA OT OnnaThl Taknx paboT (ycnyr), a ecrim oHW onnayeHsl, noTpedurtens
BnpaBe notpeboBaTtb OT NPoAaBLa (MCNONHUTENS) BO3BpaTa ynnadeHHon cyMmbl. Cornacue notpeburens Ha



BbIMOIHEHWe AOMOMHUTENbHBLIX PaBoT, yCnyr 3a nnaTy oopMnseTcsi NpoAaBLOM (MCMOMHUTENEeM) B MMCbMEHHOM
dhopme, ecnm MHOe He NpefyCMOTPEHO dhefeparbHbIM 3aKOHOM.

CrtaTtbsa 16.1.

Popmbl M MOPSAOK OnnaThl NPy Npogaxe TOBapOB (BbINONHEHWN paboT, okazaHUM yCryr)

Mpopaseu (ncnonHuTenb) 06s3aH obecnevynTb BO3MOXHOCTb ONnnaTkl ToBapoB (paboT, ycnyr) nyTem UCrnonb30BaHns
HaLMOHanbHbIX NMATEXHbIX MHCTPYMEHTOB, @ TaKXe HanuyHbIX pacyeToB No BbIbopy notpebutens.

0O653aHHOCTL 06ecne4mnTb BO3MOXHOCTL OMnnaTthl TOBApoB (paboT, ycrnyr) ¢ MCNONb30BaHWEM HaLMOHaNbHbIX
NMNaTexHbIX MHCTPYMEHTOB B paMKaxX HaLMOHaNbHOM CUCTEMbI MaTEXHbIX KapT He pacnpoCcTpaHseTcs Ha CyObekToB
npeanpuMHUMaTeNbLCKON AeATENbHOCTY, Bblpyyka OT peanusal v ToBapoB (BbINONHeHUs paboT, okadaHus ycnyr) 6e3
yyeTa Hanora Ha 406aBneHHy0 CTOMMOCTb Ui 6anaHcoBast CTOMMOCTb aKTUMBOB (OCTaTO4YHAsA CTOMMOCTb OCHOBHbIX
CpeacTB U HemaTepuarbHbIX aKTMBOB) KOTOPbIX 3a NPeALUeCTBY LM KaneHAapHbI rof He NpeBblLLaeT npeaenbHble
3HayeHus1, ycTaHoBrneHHble [paBuTenbcTBoM Poccuickon ®egepauunm 4ns MuKponpeanpusaTui.

Onnata ToBapoB (paboT, ycnyr) MOXeT NPOM3BOAUTLCSA NOTpeduUTEeNeM B COOTBETCTBUM C yKa3aHWeM npogasLa
(McnonHuTens) nyTem pac4eToB Yepe3 cyObeKTOB HaLMOHANbHOWM NaTeXHON CUCTEMbI, OCYLLECTBSIOLLMX OKa3aHue
nnaTexHbIX YyCyr B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon ®egepaLm 0 HauoHanbHOM MnaTeXHon
cucTeme, eCrnn MHoe He yCTaHOBNEHO deaepanbHbIMU 3aKOHaMM UM UHBIMU HOPMATUBHBLIMW NPABOBbLIMW akTamu
Poccunckon ®egepauun.

Mpu onnare ToBapoB (paboT, ycryr) HaNnUYHLIMK AeHeXHbIMU CPpeACcTBaMm obsi3aTenscTBa NnoTpedutens nepeq
npoaasLOoM (MCMONHMTENEM) Mo onnate ToBapos (paboT, yCnyr) CYMTaTCS UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX
AEHEXHbIX CPEACTB C MOMEHTa BHECEHVSI HAaNMWYHbIX AEHEeXHbIX CPeAcTB npoAasLy (MCNonHWUTento) Nnbo
NnaTexxHOMy areHTy (CybareHTy), ocyLlecTBASIOWeMy AeATEeNbHOCTb MO NpMeMy nnatexen uanyecknx nu.

Mpu onnate ToBapos (paboT, ycnyr) nyTem nepesofa NnpefocTaBnsemMbix NoTpedutenem HanmyHbiX AeHEXHbIX
cpeacTs 6e3 oTKpbITUS 6aHKOBCKOro cyeTa obs3aTenscTBa NoTpedbutens nepea NpoAaBL oM (MCNONHUTENEM) No
ornnare ToBapoB (paboT, ycnyr) CYATAOTCH UCNOMHEHHBIMY B pa3Mepe BHECEHHbIX EeHEXHbIX CPeACTB C MOMEHTa
BHECEHVS NoTpebuTenem HannyHbIX AEeHEXHbIX CPeACTB KPeAMTHOW opraHn3aLum nubo 6aHKOBCKOMY NnaTexHOMy
areHTy (cybareHTy), OCyLLeCTBNSIOWMM AeSTENbHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuiickoin
degepaunm 0 HaLUUOHANbHON NNATEXHON CUCTEME.

Mpu onnare ToBapoB (paboT, ycryr) nyTem nepeBoda AEHEXHbIX CPeACTB B paMKax NpyMeHsieMbIX (hopm
6e3Hann4YHbIX pacyeToB obsizaTenbcTBa NoTpebuTens nepen npoaasLIOM (MCMOMHUTENEM) MO onnaTte ToBapoB (pabor,
YCNyr) CYATAIOTCHA UCMOMHEHHBIMY B CyMMe, yKa3aHHOW B PacnopspkeHUn O NepeBoae AeHEXHbIX CPeacTs, C MOMEHTa
noaTBEPXAEHNS €ro NCMOMHEHNA 00CNyXuBatoLLen NoTpebuTens KpeauTHOW opraHu3aLmen.

Mpu onnare ToBapoB (paGoT, ycnyr) npoAasLy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTh B OTHOLIEHUM OLHOTO BUAa
ToBapoB (paboT, ycnyr) pa3nuyHble LieHbl B 3aBUCUMOCTU OT cniocoba Ux onnaTbl NocpeACcTBOM HalMyHbIX pacyeToB
Unu B pamkax npumeHsieMbix (popm 6e3HanyHbIX pacyeTos.

Mpopasewl (MCNonMHNUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Y NOTPebuTens yOobITKM, Bbi3BaHHbIE HAapYLLUEHNEM
TpebGoBaHWUI NyHKTa 1 HACTOSILLEN CTaTbW.

Cratba 17.

CypnebHas 3awmTa npaB notpeburenen

3awwmTa npas notpebuTenei ocyLEeCcTBAETCA CYA0M.

Wcku o 3awmTte npae notpeduteneii MoryT GbiTb NpeabsiBrEHbI MO BbIGOPY UCTLA B CyA MO MECTY:

HaxoXAeHUs opraHu3aLmumn, a eCrnv OTBETUYMKOM SIBMSIETCSA MHAVBUAYaNbHbIA NPeanpyUHUMATENb, - 10 XUTENbCTBA;
XUTENbCTBA UNW NpebblBaHWA UCTLa;

3aKIMIOYEHNS UM UCTIONTHEHWS 1OroBOpa.

Ecnu nck k opraHusauun BbiTeKaeT U3 AeATernbHOCTU ee dmnmana nnn npeactaBmTenbCTBa, OH MOXET ObITb
npenbdaBrieH B Cy[ MO MeCTy HaxoXgeHus ee qavmvlana nnun npeactaBnTenbCcTBa.

MoTpebuTenu, nHble UCTLBI MO NCKaM, CBA3aHHLIM C HapyLLeHneM npae notpebuTtenen, ocsoboxgalTcs oT ynnathbl
rocyAapCTBEHHOW MOLUMVHbLI B COOTBETCTBUM C 3aKoHoaaTenscTBom Poccuiickon Peaepaumm o Hanorax u cbopax.

maBa Il. 3awwuTa npas noTpebuTtenen npu npogaxe ToBapoB NoTpeduTensam

Crtatbna 18.

MpaBa notpebutens npu obHapy>eHuM B TOBape HELOCTaTKOB

1.

MoTtpebutens B cnyyae obHapyXeHns B TOBape HEJOCTATKOB, ECIIN OHM He Bbiny OroBopeHbl MPOAaBLIOM, MO CBOEMY
BbIGOpY BnpaBe:



notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKku (3TUX e MoAEeNu u (nu) apTukyna);

notpe6oBaTb 3aMeHbl Ha TakoW e ToBap ApYron Mapku (Moagenu, apTukyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM
MOKYTMHOW LiEeHbI;

notpe6oBaTb COPa3MepPHOro YMEHbLLEHUS! MOKYMHON LieHbl;

I'IOTpeGOBaTb He3amennuTenbHoro 6e3Bo3mMe3gHoro YCTpaHeHNA He4OoCTaTKoOB ToBapa Ui BO3MeELLEHUA pacxogoB Ha
nx ucnpaesneHne n0Tpe6MTeneM Unn TpeTbUM NULLIOM;

0TKa3aTbCs OT UCTIONHEHVst fLOoroBopa Kyniu-npoaaxu 1 notTpeboBaTb Bo3BpaTa ynadeHHol 3a ToBap cyMmel. 1o
Tpe6oBaHMio NPoAaBLIa U 33 €ro CHeT NoTPebUTENb A0MKEH BO3BPATUTL TOBAP C HEAOCTaTKaMM.

Mpu aTom NoTpeGuTenb BrpaBe NOTpeGoBaTh TaKkKe NOMHOrO BO3MELLEHUS YBbITKOB, MPUYUHEHHBIX €My BCreACTBUE
NpoAaku ToBapa HeHaanexallero kadecTsa. Y 6biTky BO3MELLATCS B CPOKM, YCTaHOBIIEHHbIE HACTOSALLWM 3aKOHOM
ANsi Y0BNETBOPEHUs] COOTBETCTBYIOLLMX TpeGoBaHuUi noTpedutens.

B OTHOLLEHMM TEXHUYECKN CNOXHOIO ToBapa NoTpeduTens B cnyyae oOHapyXeHns B HeM HEAOCTATKOB BNpase
OTKa3aTbCs OT UCMOSTHEHUS JOroBOpa KyNnu-NpoAaxu 1 notpeboBaTh BO3BpaTa ynnavyeHHo! 3a Takoi ToBap CYyMMbI
nunbo npeabsiBUTL TpeboBaHme O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTyKyna) Unm Ha Takow e ToBap
Opyron Mapku (Mogernu, apTuKyra) ¢ COOTBETCTBYHOLLMM NepepacveToM MOKYMHOW LieHbl B TEYEHUE NATHaaUaTn gHen
CO OHA nepegayn NoTpedbuTento Takoro ToBapa. Mo ucTedeHUn 3Toro cpoka ykasaHHble TpeboBaHus nognexar
yOOBNETBOPEHNIO B OHOM U3 CriedyHoLyx cry4vaes:

oGHapyeHue CyLecTBEHHOIO HeJoCcTaTka ToBapa;
HapyLUeHVe YCTaHOBIIEHHbIX HACTOSILLWM 3aKOHOM CPOKOB YCTPaHEHWsi HE[OCTaTKOB TOBApa;

HEBO3MOXHOCTb UCMNOJIb30BaHMA TOBapa B Te4eHWe KaXgoro roga FapaHTI/IVIHOFO CpPOKa B COBOKYMHOCTU 6onee yem
TpuauaTb OHen BcrnencTeue HEOOHOKPATHOIo yCTpaHeHUA ero pasfindHbiX HeO4OCTAaTKOB.

MepeyeHb TEXHUYECKM CIIOXHBIX TOBapoB yTBepxaaetcs Mpasutenscteom Poccurickoin Gegepavmu.

TpeboBaHus, ykasaHHble B NMyHKTE 1 HAacTosILeN cTaTby, NpeabsBNSIOTCS NOTPebutenem npoaasLly nuéo
YMOMHOMOYEHHO OpraHn3aLum Uim ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY MpeanpUHMMaTENto.

MoTpebuTens Bnpase NpeabaBuTb TPeboBaHKS, ykasaHHble B aG3alax BTOPOM U MATOM NyHKTa 1 HAacTOsALEN cTaTby,
N3roTOBUTESIO, YNOMTHOMOYEHHON OpraHu3aLmm Unu yrosIHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpuHUMaTenio,
nuMnopTepy.

BwmecTo npeabABNEeHna 3TUX Tpe6OBaHVII7I I'IOTpeGVITeJ'Ib BnpaBe BO3BPATUTb U3rOTOBUTENIO UMK MMNOPTEPY ToBap
HeHaanexatllero ka4yecrtsa u I'IOTpeGOBaTb BO3BpaTa ynnaquHon 3a Hero CyMmbil.

- YTpatun cuny

OTcyTcTBME Y NOTPEOUTENS KACCOBOrO MMM TOBAPHOTrO Yeka NMbo MHOro AOKYMEHTA, y40CTOBEPSOLLMX PakT n
yCIOBUSI MOKYMKM TOBapa, He SIBNSIETCH OCHOBaHWEM sl OTKa3a B YA0BNETBOPEHUN ero TpeGoBaHUiA.

Mpopasel (M3roToBUTENL), YNONTHOMOYEHHas OpraHU3aLMst Uy YNoNTHOMOYEHHbI UHAVBMAY albHbIN
npeanpuHUMaTesnb, MMNopTep 06513aHbl NPUHATL TOBap HeHaanexallero kayecTsa y noTpebutens u B crnyyae
HeobX04MMOCTM NMPOBECTM NPOBEPKY kavecTBa ToBapa. MNoTpebutens BnpaBe y4acTBOBaTb B NPOBEPKE kayecTBa
ToBapa.

B cnyuae cnopa o npuinHax BO3HUKHOBEHUS HEAOCTATKOB TOBapa NpoAaseL, (M3roToBuUTenNb), yNOMHOMOYEHHas
opraHv3auus Unn ynorHOMOYEHHbIN MHOVBWUAY anbHbIN NpeanpuHMMaTenb, MMnopTep 06513aHbl MPOBECTM IKCNEpTU3y
TOoBapa 3a CBOW cYeT. KcnepTnsa ToBapa NPOBOAUTCS B CPOKU, yCTAHOBMNEHHbIE cTaTbsMm 20, 21 u 22 HacTosiLero
3akoHa Ansa yA0BNeTBOPeHUs COOTBETCTBYOLLMX TpeboBaHui noTpebutens. MNoTpebutens BNpase NpUcyTCTBOBATb
npu NpoBeAEHNN 3KCNEPTM3bl TOBapa M B CIlyYae Hecornacus ¢ ee pesynbTaramm OCNopuTb 3aKMYeHne Takown
aKcnepTu3bl B cyaebHOM nopsiake.

Ecnu B pe3ynbTaTe akcnepTusbl ToBapa yCTaHOBMEHO, YTO €70 HEAOCTATKM BO3HUKNN BCIeACTBME O6CTOSATENbLCTB, 3a
KOTOpble He OTBeYaeT NpoaaseL, (M3roToBuTenb), NOTpebuTens 06s13aH BO3MECTUTL NpoaaBLy (M3roTOBUTENHD),
YNOSTHOMOY€EHHOW OpraHM3auun Unu ynosiHOMOYEHHOMY MHAMBUAYaribHOMY NPeAnpUHUMAaTENto, UMMNOPTEPY pacxXoAbl
Ha npoBefeHne 3KCNepTH3bl, a Takxe CBA3aHHbIE C ee NPOBEAEHNEM PAacX0bl Ha XPaHEHWE U TPaHCNOPTMPOBKY
ToBapa.

MpopaseL (M3roToBUTENb), YNONMHOMOYEHHAS OpPraHW3aLmsi UK YNONMHOMOYEHHbIN UHAMBUAYaNbHbIN
npeanpuHUMaTens, MMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIN HE YCTaHOBIEH rapaHTUNAHBIA CPOK, eCrin
noTpebuTernb AOKaXET, YTO OHW BO3HUKIIM A0 Nepeaaqmn Tosapa noTpebutento Uy no npuydmMHam, BO3HUKLLMM [0 3TOro
MOMeHTa.
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B oTHOLLEeHWM TOBapa, Ha KOTOPbIN yCTaHOBIEH rapaHTUiiHbI CPOK, NpofaBeL, (M3roTOBUTENb), YNONTHOMOYEHHas!
OpraHv3aLvst Unv ynonHOMOYEHHbIN MHAVBUAYarbHbIV NPeANpUHUMaTENb, MMMOPTEP OTBEYAET 3a HEAOCTaTKV ToBapa,
€CNU He JOKAXKET, YTO OHW BO3HWKNY NOCHe nepeayun ToBapa notpebutento BCneacTsue HapyLeHust notpedurenem
npaBun UCMonb30BaHMUsl, XpaHeHWst Unv TPaHCNOPTUPOBKM ToBapa, AeNCTBUIA TPETbUX ML, NN HENPEO4ONMMON CUMbI.

[ocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCoM Gornee nsTu KunorpaMmmoB Af1s1 PEMOHTA, YLEHKU, 3aMeHbI 1
(unu) Bo3BpaT MX NOTPEGUTENIO OCYLLECTBRSIOTCS CUNaMU U 3a CHET NpofasLa (M3roToBUTENs, Y NONHOMOYEHHOM
opraHusaLum Unm ynornHOMOYEHHOTO MHAVBUAYanbHOro NpeanpyHuMaTens, uMnopTtepa). B cnyyae HencnonHeHwst
[AaHHoW 06513aHHOCTK, a Take NpW OTCYTCTBMM NpoAaBLa (M3roTOBMTENS, YNONHOMOYEHHON OpraHv3aLmm unm
YNOITHOMOY€EHHOTO UHAUBMAY aNbHOMO NPeANPUHMMATENS, UMMNOPTEPA) B MECTE HAaXOXAeHWUs NoTpebuTens AocTaBka v
(1nu) Bo3BpaT yka3aHHbIX TOBApOB MOMYT OCYLLECTBNATLCA noTpebutenem. MNMpu aTom npoaasel, (M3roToBUTENb,
YMONMHOMOYEHHasi OpraHn3aLms Unm ynorHOMOYEHHbI MHOVBUAYanbHbI NpeanpuHUMaTens, umnopTtep) obs3aH
BO3MECTUTb NOTPeGUTENIO pacxopbl, CBA3aHHbIE C AOCTABKOW U (MNv) BO3BPaTOM yKa3aHHbIX TOBapOB.

Crtatbsa 19.

CpOKVI npeabaBneHnsa I'IOTpeGVITeJ'IeM Tpe6OBaHVII7I B OTHOLLEHUM HeOoCTaTKOB ToBapa

MoTpebuTens BnpaBe NpeabsBUTL NPeayCMOTpeHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K npoaasLy
(M3roToBUTENIO, YNONMHOMOYEHHOM OpraH13aLumn Un yrnoriHOMOYEeHHOMY VHAMBMAYaribHOMY NpeanpuHMMaTernto,
MMMNOPTEpY) B OTHOLLEHUN HEAOCTaTKOB TOBapa, €CINY OHU OGHapYKeHbl B TEYEHWE rapaHTUIMHOTO CpoKa Unu cpoka
roAHOCTW.

B oTHowweHuu TOBapOB, Ha KOTOpPbIe rapaHTwthle CPOKU U CPOKU rOAQHOCTU HE YCTaHOBJEHblI, I'IOTpe6I/ITeJ'Ib Brnpaese
npeaobABUTb YKadaHHbIe TpeGOBaHVIﬂ, €CIln HeJoCTaTKu ToBapoB 06Hapy)KeHbI B pa3yMHbIl;1 CpPOK, HO B npegenax aAByx
NneT Co AHA nepegayu nx nOTpBGVITeﬂIO, ecnv 6onee gnuternbHbIe CPOKU HEe YCTaHOBJ1E€Hbl 3aKOHOM 1N 4OroBOpPOM.

[apaHTWIHbIN CPOK TOBapa, a TakXe CPOK ero cryx6bl UICUUCTISIETCS CO AHS Nepeaayun ToBapa notTpebuTtento, ecnu
MHOE He NpeayCMOTPEHO AOroBOPOM. Ecnin AeHb nepeaaymn yCcTaHOBUTL HEBO3MOXKHO, 3T CPOKM UCHUCTISIIOTCS CO AHS
U3roTOBIEHVst TOBapa.

[N ce30HHbIX TOBapOB (06YBYW, OAEXAbI M NMPOYMX) 9TN CPOKM UCHUCTIAOTCS C MOMEHTA HaCTYMSIeHMs]
COOTBETCTBYIOLLETO CE30Ha, CPOK HACTYMMEHUs KOTOPOTO OMNpeaersieTcs COOTBETCTBEHHO cy6GbekTamu Poccuiickoin
denepaumm CXoAs U3 KIMMaTUYECKUX YCIIOBUIA MeCTa HaxoXAeHUs noTpeGuTtenei.

Mpu npogake ToBapoB Nno o6pasLiam, No NoYTe, a TaKKe B Cry4vasix, ECNN MOMEHT 3aKITl0HMEeHMsI JOroBopa Kynnu-
npoaaxu U MOMEHT Nnepeayn ToBapa NoTpeduTenio He COBNafatoT, 3TV CPOKM UCUUCTISIOTCS CO AHA AOCTaBKM ToBapa
notpeburento. Ecnu notpebuTens NuweH BO3MOXHOCTM UCMONb30BaTh TOBap BCIEACTBUE 0OCTOATENBLCTE,
3aBUCSLLMX OT NpoAasLa (B 4aCTHOCTU, TOBap Hy)XAaeTcsl B CreLManbHOM yCTaHOBKE, NoaKto4eHun nnm cbopke, B
HeM MMetoTCsl HEOCTaTKM), rapaHTUIHBIV CPOK HE TeYeT A0 YCTpaHEeHWst NPOAaBLIOM Takux ob6cTosTensbeT. Ecnn
[AeHb JOCTaBKK, yCTaHOBKM, NOAKINIOYEHUs, COOpKU ToBapa, yCTPaHEHWs 3aBUCALLMX OT npodasLa 06CcToATeNnbCTB,
BCIEACTBUE KOTOPbIX NOTPEOUTEND HE MOXET UCMOMb30BaTb TOBApP MO HA3HAYEHMIO, ONpeaenTb HEBO3MOXHO, 3TK
CPOKM UCYMCNSAIOTCS CO AHA 3aKSOYEHNs JOroBopa Kynin-npoaaxm.

AG3all MCKMoYeH

CpOK roOAHOCTU TOBapa onpegendaercda nepnogom, UCHUCNAEeMbliM CO AHA U3roTOBJTEHUA TOBapa, B Te4eHne KOTOpPOoro oH
npuroaeH K nCnosfb3oBaHuio, nnn narton, 0o HacTynneHuna KOTOpOI;I TOBap NpuUrogeH K UCnonb3oBaHUIo.

MpoOomkMTENbLHOCTL CpOKa FofHOCTY ToBapa A0IKHA COOTBETCTBOBaThL 0653aTeNbHbIM TPeGoBaHUAM K
6e3onacHoOCcTM ToBapa.

[apaHTUiHBIE CPOKM MOTYT YCTaHaBNMBaTLCS HA KOMMNMEKTYIOLME N3AENns U COCTaBHbIE YaCTU OCHOBHOMO TOBapa.
[apaHTUHBIE CPOKM Ha KOMMIEKTYOLLME U3AENUS U COCTaBHbIE YacTU UCHUCTIAIOTCA B TOM Xe NopsiAake, Y4To v
rapaHTUMHBLIN CPOK HA OCHOBHOW TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYIOLME U3AENUs U COCTaBHblE YacTu ToBapa CHUTaIOTCA PaBHbIMU rapaHTUNHOMY
CPpOKy Ha OCHOBHOE M3fienve, ecnv Hoe He yCTaHOBEHO AOroBopoM. B cnyyae, ecnv Ha koMnnekTyioLee n3aenuve n
COCTaBHY0 YaCTb TOBapa B [OroBOPE yCTAHOBIEH rAPaHTUMHBIN CPOK MEHbLLIEN NPOAOIMKUTENBHOCTY, YeM
rapaHTUNHLIN CPOK HA OCHOBHOE n3fenue, notpebutens Bnpase NpeabsaBuTb TpeboBaHWs, CBA3aHHbIE C
HefoCTaTKaMu KOMMNIEKTYIOLLEro 13aenus 1 CoOCTaBHON YacTy ToBapa, Npu nx obHapyXeHun B Te4eHne rapaHTUNHOTO
CpoKa Ha OCHOBHOE M3fenuve, ecnv MHoe He NpegyCMOTPEHO JOrOBOPOM.

Ecnu Ha KOMMNMeKTyLlee ngenne yctaHosneH FapaHTMIZHbIVI CpPOK GonbLuei nNpoaOIKUTENBbHOCTHU, YEM FapaHTI/IVIHbIVI
CPOK Ha OCHOBHOW TOBap, I'IOTpe6VITeJ'Ib BrpaBse npeabaBUTb TpeGOBaHMﬂ B OTHOLLEHUN HeOOoCTaTKoB ToOBapa npu
YCINnoBuKU, YTO HEOOCTATKM KOMMNJIEKTYoLero nsgenus 06Hapy>|<eHb| B Te4yeHne FapaHTI/IVIHOFO CpOKa Ha 3TO nsgenuve,
He3aBMCUMO OT UCTEYEHUA FapaHTVIVIHOFO CpOKa Ha OCHOBHOMN TOBap.

Cpoku, yKasaHHble B HACTOsILLEN CTaTbe, LOBOOATCS 40 CBEAEHNs NoTpeduTens B MHGOpMaLmMmn o ToBape,
npefocTaBnsieMoi NoTpedbutento B COOTBETCTBUM co cTaTbel 10 HacTosiLero 3akoHa.

5. B cnyyasx, Korga npeayCMOTPEHHbIV JOrOBOPOM FapaHTUMHBIN CPOK COCTaBMNSIET MeHee ABYX NeT U HEAOCTaTKu


http://docs.pravo.ru/entity/get/5149690/?line_id=1275&entity_id=160386613&entity_id=160386613&entity_id=160386613

TOBapa OGHapy)KeHbl I'IOTpeGVITeJ'IeM no ucteveHnn FapaHTI/II7IHOF0 CpOKa, HO B npeaenax AByX neT, I'IOTpe6I/1TeJ'Ib
BnpaBe npeabAsUTb NpoaasLy (VI3FOTOBVIT€J'I}O) Tpe6OBaHVIFI, npegycMoTpeHHbIe ctaTbelt 18 HacTosLero 3akoHa,
€CIn OOoKaXeT, YTO HeoCTaTKM ToBapa BO3HUKINKU A0 ero nepenayu n0Tpe6v|Temo nnn no npu4nHam, BO3HUKLLIKUM O0
3TOro MOMeEHTa.

B cnyyae BbISIBNEHNs CyLLEeCTBEHHbIX HEAOCTATKOB TOBapa NoTpebutens BNpase NpeabABUTb U3rOTOBUTENHO
(YyNONHOMOYEHHOW opraHu3aLm Unn YnonHOMOYEHHOMY MHAUBUAYanbHOMY NpeanpuUHUMATENto, UMMopTepy)
TpeboBaHne 0 6€3B803ME3QHOM YCTPaAHEHUN TaKUX HELOCTATKOB, ECMNU AOKAXET, YTO OHW BO3HWKMW A0 Nepeaayn
TOoBapa NoTpeduTenio unu Mo NPUYMHaM, BO3HUKLLIMM 0 3TOr0 MOMeHTa. YKa3aHHoe TpeboBaHve MoxeT ObITb
npeabsiBMEHO, eCNy He[oCTaTKM ToBapa obHapy»KeHbl Mo UCTeYEHUM ABYX NET CO AHs nepefayn ToBapa
noTpebuTento, B Te4EHME yCTAHOBIIEHHOIO Ha TOBAp Cpoka Cry>x0bl UMK B Te4eHNe AecATU NET CO AHSA nepegayn
ToBapa NnoTpeduTenio B criyvyae HeyCTaHOBMNEHNSA cpoka crnyx0bbl. Ecnn ykasaHHoe TpeboBaHme He y[0BnNeTBOPEHO B
TeyeHve ABagLaTy HeN co OHSA ero NpeabsBneHus notpeburenem unm obHapyXeHHbI UM HeJoCcTaTok ToBapa
ABMSAETCSA HEeyCTpaHUMbIM, NoTpebuTenb No cBoeMy BbIGOpY BnpaBe NpeabsBUTb M3rOTOBUTENHO (YNMONTHOMOYEHHOW
opraHv3auum Unn ynortHoMOYeHHOMY UHAMBMAYanbHOMY NpeanpuHUMaTento, UMNopTepy) MHbIe MPeayCMOTPEHHbIE
nyHkToM 3 cTaTbm 18 HacTosiero 3akoHa TpeboBaHus UM BO3BPaTUTL TOBApP M3roTOBUTENHO (YMONTHOMOYEHHOW
opraHv3auum Unm ynornHoMo4YeHHOMY HAMBMAYarnbHOMY NpeanpuHMmaTento, uMnopTepy) u notpebosatb Bo3BpaTa
ynrayeHHoW AEHEXHON CYyMMbI.

Crtatba 20.

YcTpaHeHve HejoCcTaTKoB TOBapa U3rotoBmTeneM (NpoaasLoM, YNOTHOMOYEHHOW opraHu3aLmen
UMM YNONMHOMOY€EHHBIM MHAMBUAYaMbHbIM NpeanpuHuMaTenem, UMNopTepom)

Ecnu cpok ycTpaHeHns HejocTaTKoOB ToBapa He onpeaeneH B NMCbMEHHOM hopMe cornalleHnem CTOPOH, 3TH
HeoCTaTKN AOMKHbI ObITb YCTpaHeHb! U3roToBMTENEM (NPoAaBLIOM, YNONHOMOYEHHOW OpraHu3aLuuei nnm
YMNOMHOMOYEHHBIM UHAMBUAYaNbHBLIM NPeanpUHUMaTENeM, UMNOPTEPOM) He3ameaNUTeNbHO, TO eCTb B MAHUMATbHbIA
CpOK, OGO BEKTUBHO HEOOXOAUMbIV AN UX YCTPaHEHUSI C y4eTOM 0BbIYHO NpuMeHsiemMoro cnocoba. Cpok ycTpaHeHust
HeoCTaTKOB TOBapa, onpeaensieMblil B MMCbMEHHOWM (hopMe cornalleHMeM CTOPOH, HE MOXET MPEeBbILaTh COPOK NATb
OHen.

B cnyuae, ecnu Bo Bpemsi yCTpaHeHUsi HeLJOCTaTKOB TOBapa CTaHET O4EBUAHBIM, YTO OHU He ByayT yCTpaHEHbI B
onpefeneHHbIv CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUNUTL COrnalleHne 0 HOBOM CPOKe yCTpaHeHus
HepocTaTkoB, ToBapa. Mpu 3ToM OTCYTCTBME HEOBXOAMMBIX AN YCTPaHEHWsl HeOCTaTKOB TOBapa 3anacHblx YacTei
(netanen, matepuanos), o6opynoBaHua unv NOA06HbIE NPUYMHBI HE SBMSIOTCS OCHOBaHWEM AN 3aKMioYeHnst
cornaLleHusi 0 TakoM HOBOM CPOKe M He OCBODBOXAAIOT OT OTBETCTBEHHOCTU 3a HapyLLUeHWe CpoKa, onpeaeneHHoro
cornatlueHemM CTOPOH NepBOHaYarbHo.

B oTHOLLEHMM TOBApOB ANWUTENBLHOO NOSb30BaHNS U3rOTOBUTESb, MPoAaBeL, IGO0 YNONHOMOYEHHAst OpraHu3aLust Unu
YMONHOMOYEHHBI MHAVBMAYaNbHEIN NpeanpuHMMaTenb 06s3aHbl NpY NpeabsBrieHnn notTpebutenem ykasaHHOM
TpeboBaHus B TPEXAHEBHbIN CPOK 6€3B03ME3AHO NPefoCTaBUTL NOTPEBUTENIO HA NepUoa PeMOoHTa ToBap
ONUTENBHOIO NONb30BaHWs!, 06naAarLLMi 3TUMM Xe OCHOBHLIMW NOTPEOUTENBCKMMM CBOCTBaMU, obecneyns
[0CTaBKy 3a CBoW cyeT. [NepeyeHb TOBapoB ANNTENBHOMO NOMb30BaHUs, Ha KOTOpble YkasaHHoe TpeboBaHme He
pacnpocTpaHseTcs, ycTaHaBnvBaeTcs [paButensctBom Poccurickor Pepepaumm.

B cnyvae ycTpaHeHVsi He[OCTaTKOB ToBapa rapaHTUIAHBINA CPOK Ha HEro NPOASIeBaeTCs Ha Nepuop, B TEYEHWE KOTOPOro
TOBap He Ucnonb3oBasics. YKasdaHHbI Nepuoa UcHUCnseTcsi co AHs obpalleHus notpebutens ¢ TpebosaHem 06
yCTpaHEHUM HeQOCTaTKOB TOBapa A0 AHS Bbl4ayu ero no okoH4YaHuM peMoHTa. [pu Bblgaye ToBapa M3roToBUTENb
(npopaeed, ynonHOMOYeHHas opraHu3aums Unu yrosriHOMOYEHHbIN UHAMBUAYanbHbIA NpegnpuHuMaTesns, MMNopTep)
065a3aH NpegocTaBuTh B NMCbMEHHOM hopme noTpebuTento nHpopmaunio o gate obpalleHust notTpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM obHapy>KeHHbIX UM HEOOCTATKOB TOBapa, O AaTe nepegayu Toapa notpeburenem ans
yCTpaHeHus HeOCTaTKOB TOBapa, O AaTe YCTPaHEeHUs1 HeOCTaTKOB TOBapa C UX onucaHueM, o6 1CNosb30BaHHbIX
3anacHbIX YacTsx (geTansx, Mmatepuanax) v o Aate BblAavu ToBapa NOTPEGUTENIO MO OKOHYaHWUM yCTpaHeHUs
HeoCTaTKoB TOBapa.

I'Ile YyCTpaHeHUn HeJOoCTaTKOB ToOBapa NocpeaCcTBOM 3aMeHbl KOMMIEKTYOLWEro nsaenua nnm COCTaBHOM 4YacTu
OCHOBHOIO n3aenusa, Ha KoTopble YCTaHOBIEHbI rapaHTI/II7IHbIe CpPOKU, Ha HOBble KOMNNeEKTYyoLWee nusaenve nnm
COCTaBHYI0 4aCTb OCHOBHOIO n3genua yctaHaesnmBaeTca FapaHTVIVIHbIIZ CpPOK TON Xe NpoaoSIKNTENbHOCTHU, YTO U Ha
3aMeHeHHble KOMNNeKTywee n3aenue nnm cCoCTtaBHyr 4aCcTb OCHOBHOIO nsgenuva, ecnv nHoe He npeycmMoTpeHo
O0rosopom, n FapaHTVIVIHbIVI CPOK ncynucnaeTca Co AHA Bblgayun n0Tpe6v|Temo 3TOro ToBapa no OKOH4YaHUM peMOoHTa.

Cratbs 21.

3ameHa TOBapa HeHaanexakulero ka4ecrtea

B cnyyae o6HapyxeHusi noTpebuteneM He[oCTaTKOB TOBapa U NpeabsiBrieHns TpeboBaHns o ero 3ameHe npogasely
(n3roTtoBUTENDb, YNOMHOMOYEHHAs OpPraHn3aL s UM YNonHOMOYEHHbIV MHANBMAYanbHbI NpeanpuHMMaTensb,
nMnopTep) obs3aH 3aMeHNTL Takom TOBap B TEYEHWE CeMM AHEN CO OHS NpeabsaBneHns yKkasaHHoro TpeboBaHust
notpebutenem, a npm HeO6XOAMMOCTMN AOMNONHUTENBHOV NPOBEPKM Ka4ecTBa Takoro ToBapa NpoAaBLIOM
(n3rotoBUTENEM, YNONTHOMOYEHHOW OpraHu3aLven Unm ynonHOMOYEHHbIM MHAVBMAYarbHbLIM NpeanpuHuMaTenem,
MMMOPTEPOM) - B TEYEHVEe ABaALATU AHEN CO AHA NPebaBeHns yka3aHHoro TpeboBaHus.

Ecnuy npogasua (M3rotoBUTENS, YNOHOMOYEHHOW OpraHu3aLmm Unm yrnosTHOMOYEHHOTO MHAVBUAYanbHOMo
npeanpuHUMaTensi, UMMnopTepa) B MOMEHT NpeabsiBrieHns TpeboBaHWsi OTCYTCTBYET HEOOXOAUMbIV ANS 3aMeHbI



TOBap, 3aMeHa O0JKHa ObITb nposeneHa B TeveHne Mecsua Co AHA NpeabABEeHUA Takoro TpeGOBaHVISL

B paioHax KpaviHero CeBepa u NpMpaBHEHHBLIX K HUIM MECTHOCTSAX TpeboBaHue noTpebutens o 3ameHe ToBapa
noanexXuT yA0BMNETBOPEHMIO MO €ro 3asiBNEHNIO B CPOK, HEOOX0AUMBIV ANsi o4epeHOM AOCTaBKM COOTBETCTBYOLLETO
TOBapa B 3TW palioHbl, B Clly4ae OTCYTCTBUS y NpoAaBLa (U3roTOBUTENS, YNONTHOMOYEHHOW opraHu3aumMm unm
YMNONMHOMOYEHHOTO UHAMBWAYaNbHOIO NpeArnpYHUMaTens, MMnopTepa) Heo6X0AMMOrO Arsi 3aMeHbl ToBapa Ha AeHb
npeabsBeHUs ykasaHHoro TpeGoBaHus.

Ecnv ansi 3ameHbl ToBapa TpebyeTcsa 6onee cemu gHew, no TpeboBaHuio noTpebutenst npogasel, (M3rotoBuTens nmbo
YNOSTHOMOYEHHAsi OpraHM3aLust UNu YNormHOMOYEHHbIN MHOVBUAYarnbHbIV NpeanpuHMMaTESb) B TEYEHNE TPEX OHel co
[OHs NpeabaBneHus TpeboBaHWsl 0 3aMeHe ToBapa 06513aH 6e3B03Me3HO NPeaoCTaBUTL NOTPEGUTENIO BO BpEMEHHOe
Nonb30BaHve Ha Nepurod 3aMeHbl TOBap AJIMTENIbHOMO NMob30BaHUs, 06nagaroLLmii 3TUMK Ke OCHOBHBIMU
noTpebuTenbCKMMK CBOMCTBaMU, 0GECreYmnB ero JOCTaBKY 3a CBOW CYET. ATO NPaBuUIio HE pacnpoCTpPaHseTcs Ha
TOBapbl, NepeYeHb KOTOPbIX ONpeaensieTcsl B COOTBETCTBUM C NyHKTOM 2 cTaTbu 20 HacTosLwero 3akoHa.

ToBap HeHagnexallero kayecTsa AomkeH BbiTb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObIBLLMIA B
ynotpebnexHum.

[Mpu 3ameHe ToBapa rapaHTUNHBIN CPOK UCHMCINIAETCHA 3aHOBO CO AHSA nepeaayn Tosapa notpeburento.

CraTtbs 22.

Cpoku y0BNeTBOpeHs OTAemNbHbIX TpeGoBaHuiA noTpebuTtens

Tpe6OBaHMH I'lOTpe6I/ITeJ'I$l 0 CopasMepHOM yMeEHbLLEHNN I'IOKyI'IHOVI LieHbl TOBapa, BO3MELLEHNN pacxogoB Ha
ncnpaeneHne HegoCTaTKOB ToBapa I'IOTpeﬁVITeJ'leM nnn TpeTbum N oM, Bo3Bpare ynnaquHon 3a ToBap AEHEXHON
CYyMMbI, a Takxe TpEGOBaHI/Ie O BO3mMeLleHun y6bITKOB, NPUYNHEHHbIX n0Tpe6v|Temo BCreacTBue npogaxun Toesapa
HeHafnexallero ka4ectTsa nubo npenocTtaesneHnsa HeHaanexatuewn VIHCbOpMaLI,MM O ToBape, noanexar
YA0BNETBOPEHUIO NpoaaBLOM (VI3FOTOBVITeJ'IeM, yl'lOJ'IHOMO'«IeHHOVI opraHusaumen unm YNOJTHOMOY€EHHbIM
nHanBMAyanbHbIM NpegnpuHuMmaTtenemMm, I/IMI'IOpTepOM) B T€YEHWe OEeCATUN OHEN CO AHS npegobaBneHns
COOTBETCTBYOLLEro TpeGOBaHMFL

CrtaTbsa 23.

OTBETCTBEHHOCTb NPOAABLIA (M3roTOBUTENS, YNOMHOMOYEHHON OpraHU3aL M Unu ynonHOMOYEHHOTO
VHAMBUAYaNbHOro NpeAnpyHUMATEns, UMNopTepa) 3a NPOCPOYKY BbINOMHEHUs TpeboBaHuiA
notpeburens

3a HapyLueHue npefyCcMOTpeHHbIX cTaTbsiMm 20, 21 1 22 HacTosiLero 3akoHa CPOKOB, a TaKXe 3a HEBbINOMHEHE
(3amepXKy BbINOMHEHUs) TPEGOBaHKS NOTPEBUTENS O NPefOCTaBNEHUM eMY Ha NEPUOA PEMOHTA (3aMeHbI)
aHanorM4YHoro ToBapa rnpogaseL, (M3roToBUTENb, YNONIHOMOYEHHAs OPraHU3aLys UNu YNnonHOMOYEHHbIN
VHOVBWAYanbHbIA NpeanpuHUMaTerb, UMNopTep), AONYCTMBLLMUIA Takme HapyLUeHs, ynnadymBaeT notTpeburento 3a
Kaxabli IeHb MPOCPOYKM HEYCTOMKY (MeHI0) B pa3mMepe OfHOr0 NpOoLEHTa LieHbl ToBapa.

LleHa ToBapa onpenenseTcs, ICXOAsA U3 ero LieHbI, CYLLECTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebuTenst AomMkHO 6bino GbITh YA0BIETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHu3aLluen unm
YNOSTHOMOYEHHBLIM UHAVBUAY anbHbIM NpeanpuHMMaTenemM, UMMoOpPTEPOM), B eHb A0OPOBONbLHOMO YA 0BNETBOPEHNS
Takoro TpeboBaHus UNu B ieHb BbIHECEHUS! cyAeBHOro peLleHus, ecnv TpeboBaHve 406POBOSbHO YA0BNETBOPEHO He
6bino.

B cnyyae HeBbINonHeHust TpeboBaHuii NoTpebuTensa B Cpoku, NpeaycMOTpeHHble cTaTbsmu 20 - 22 HaCTOALLEro
3akoHa, noTpebuTens Bnpase No cBoeMy BbIbOpy NpeabsBUTb UHbIe TPebOBaHWS, yCTaHOBMNEHHbIe cTaTbel 18
HacTosLero 3akoHa.

Cratbna 23.1.

MocneacTBusa HapyLUeHWsi NPoAaBLOM Cpoka nepefayn npefBapuTenbHO ornnadvyeHHoro Topapa
notpeéurento

ﬂOrOBOp KyrIJ'II/I-I'IpO,El,a)KI/I, npenycmanMBameﬁ 005A3aHHOCTb n0Tpe6|/|Tenﬂ npeaBapuTenbHO onnaTtuTb ToBap,
[OSDKEH cofiepxaTb YCroBMe O CpPOKe nepeaaqn Tosapa notpeburento.

B cnyyae, ecnu npogaseL, NOMy4yBLUMIA CyMMY NPeABapUTENbHOIA ONnaTbl B ONpeaerieHHOM JOroBOPOM Kyniu-
npoaaxu pasmepe, He UCMONHW 0643aHHOCTb Mo Nepeaavye Tosapa NoTPedUTErio B yCTaHOBIEHHbIV Takum
[I0rOBOPOM CPOK, NOTpeGuTENb No ceoemy Beibopy BrnpasBe noTpe6oBaTh:

nepeaayv onna4YeHHoro ToBapa B YCTaHOBEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbI NpefBapUTenbHO onnaTthl ToBapa, He NepefaHHoro NPoAaBLIOM.

I'IpM 3TOM I'IOTpe6VITeJ'Ib Bnpase I'IOTpeﬁOBaTb TaKXe NnosiHoro sosmelleHnsa y6bITKOB, NPUYNHEHHbIX eMy BCrieacTBune
HapyLleHNa yCTaHOBJTIEHHOro 4 O0roBoOpoM Kyniin-npogaxXn Cpoka nepena4vuv npegBsapuTternibHO onyia4eHHoro Toeapa.

B cnyyae HapyLLeHWsi yCTaHOBIIEHHOTO JOFOBOPOM KYNMU-NPOAaxu cpoka nepeaaqun NpeasapuTenbHO onnadYeHHoro
ToBapa notpebuTento npogaseLl, ynnadvBaeT eMy 3a KaXabli AeHb MPOCPOYKN HEYCTONKY (MeHU) B pasMepe NonoBUHbI
rpoLeHTa CyMMbl NpeaBapuTenbHoOi onnaTbl ToBapa.

HeyCTOl?IKa (I'IeHVI) B3bICKMBaETCA CO OHA, Koraa no gorosopy Kynimn-npogaxu nepegadva tosapa I'IOTpe6VITeJ'I}0 AO0InXXHa



6bina 6bITh OCYLLEeCTBNEHa, 40 AHSA Nepedayyn ToBapa notTpebutento unu 4o AHA yAoBneTBopeHus TpebosaHus
notpebuTens o Bo3BpaTe eMy NpeABapuTEribHO YNIayeHHON UM CYMMBbI.

CyMMma B3bICKaHHOW NoTpebutenemM HeyCcTonkm (NeHn) He MOXET NpeBbIaTb CYyMMy NpeABapuTEnbHON onnathbl
ToBapa.

TpeboBaHusa noTpebuTens o Bo3BpaTe ynnadeHHon 3a TOBap CyMMbI M O MOMTHOM BO3MELLEHUM YObITKOB nognexar
yZAOBNETBOPEHMIO NPOAABLIOM B TEYEHWE AECATU AHEN CO AHA NPeabsBNEHUs COOTBETCTBYIOLLENO TpeboBaHus.

TpeboBaHus NoTpebuTens, yCTaHOBIEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbU, He NoANexaT yA0BNETBOPEHNIO, ECIN
npoaaseL, AOKaXeT, YTO HapyLleHe CPOKOB nepeaaYn noTpebuTento NpeaBapuTenbHO onnadYeHHoro Toeapa
NMPOM3OLLIIO BCNEACTBUE HENPEOAONMMOIA CUITbl UK MO BUMHE NoTpebuTens.

Crtatba 24.

PacueThl ¢ notpebutenem B crny4vae npmobpeTeHns UM ToBapa HeHaaexallero kayecTea

[Npu 3ameHe ToBapa HeHaaexallero kayecTBa Ha ToBap 3TOM e MapKu (3TUX e Moaenu v (Mnu) apTukyna)
nepepacyert LeHbl TOBapa He Npou3BOAUTCS.

[Npu 3ameHe ToBapa HeHaaeXallero ka4ecTBa Ha TaKkoW ke ToBap ApYron Mapku (Mogenu, apTvukyna) B criyvae, ecnv
LieHa ToBapa, noanexallero 3amMeHe, HUXe LieHbl ToBapa, NpeaoCTaBEHHOMO B3aMeH, NoTpebutenb AomkKeH
OONNaTuTb pa3HuLy B LieHax; B Crlyyae, eCnv LieHa ToBapa, noanexallero 3aMeHe, Bbille LieHbl ToBapa,
npegocTaBIEeHHOro B3aMeH, pasHuLa B LieHax BbinnavymBaeTcs notpedurento. LieHa ToBapa, noanexailero 3aameHe,
onpenensieTcsl Ha MOMEHT €ro 3amMeHbl, a ecrnv TpeboBaHve NoTpedbuTens He yA0BNETBOPEHO NPOAABLIOM, LieHa
3aMeHsieMOoro ToBapa v LieHa nepefaBaemMoro B3aMeH ToBapa OrnpeaensTcs Ha MOMEHT BbIHECEHUSI CYI0OM peLLEHNS
0 3ameHe ToBapa.

B cnyyae npeabaBneHust notpebutenem TpeboBaHWst 0 COpa3MepHOM YMeHbLLIEHUM MOKYMHOM LieHbl TOBapa B pacyeT
NPUHMMAETCS LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem Tpe6osaHus 06 yLEHKe Uiu, ecrivi OHO
[0GPOBOMBLHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CYJ0M PELLEHUsI O COPa3MEPHOM YMEHbLLEHWM NOKY MHOW
LieHbl.

Mpu Bo3BpaTe TOBapa HEHaANEeXaLlero kayecTsa NoTpedbuTenb BripaBe TpeGoBaTh BO3MELLEHNSI Pa3HULLbI MeXOy
LieHoI ToBapa, yCTaHOBMEHHOW [OroBOPOM, U LIEHOW COOTBETCTBYIOLLETO TOBApa Ha MOMEHT A06pOBOSIbHOMO
y[IOBNETBOPEHVSI TAKOro TpeGoBaHWs Unu, ecnv TpeGoBaHWe [,0GPOBONbHO He YAOBMNETBOPEHO, HA MOMEHT BbIHECEHNSI
CYZIOM peLLeHNs.

B Clly4ae BO3BpaTa ToBapa HeHagnexatlero kadecTtsa, NpogaHHOro B Kpeaur, n0TpeG|/|Temo BO3BpallaeTcs
ynnadeHHasa 3a ToBap AeHeXHasd CyMMa B pa3Mepe noralleHHOro Ko AH BO3BpaTa yKa3aHHOro ToeBapa Kpeaurta, a
TaKXe Bo3MeLllaeTca nnara 3a npegocTaBlieHne Kpegura.

B cnyyae Bo3BpaTa ToBapa HeHaanexallero ka4ecTsa, NprobpeTeHHoro noTpebuTenem 3a cHeT NOTPedbUTENbLCKOro
KpegwuTa (3aiima), npoaaseL, 06513aH BO3BPaTUTL NOTPEGUTENIO YNayYeHHyo 3a TOBap AEHEXHYI0 CYMMY, a Takke
BO3MECTUTb YNnayeHHble NoTpebuTenem NpoLeHTbl 1 MHble NNaTexm Nno AoroBopy NoTpeGuTensLCcKoro kpeanTta
(3avima).

Cratbs 25.

I'IpaBo I'IOTpeﬁVITeJ'Iﬂ Ha obmeH TOBapa Haanexatlero ka4ecTea

MoTpebuTens Brpase 06MeHATL HEMPOAOBONLCTBEHHbIN TOBAP HAAMIeXaLLEero KayecTeBa Ha aHanorM4HbI ToBap y
npofasLa, y KOTOPOro 3TOT ToBap GbiN NPUOBPETEH, eCnv yKkasaHHbIN ToBap He NofoLuen no ¢opme, raGapuram,
dhacoHy, pacuBeTke, pasmepy Unv KOMMIeKTaLum.

nOTpe6VITeJ'Ib MMeeT NpaBo Ha obmeH HeNpPoaoBOSIbCTBEHHOIO TOBapa HagneXXalero Ka4ecTea B Te4eHne
YeTblpHaguaTn OHen, He cuuTas oHs ero NOKYMKW.

O6MeH Henpoao0BONBCTBEHHOIO TOBapa HafNexallero kayectTsa NPOBOAUTCS, ECMNW YKa3aHHbIN ToBap He Obin B
ynoTpebneHum, CoxpaHeHbl ero ToBapHbIN BUA,, MOTPebuTenbCckue CBOWCTBA, NNoMObI, habpuyHbie Sprbiky, a Takke
MMeeTCS TOBaPHbIN YeK Unu KaccoBbIl Yek NbOo MHOM NoATBEPXKAAoLLMIA ONNaTy yKkazaHHOTO ToBapa AOKYMEHT.
OTcyTcTBME Y NOTPEbUTENS TOBAPHOO YeKa Unm KaccoBoro Yeka nMmbo MHOro NoATBepXKAatoLLEero onnaTy Tosapa
AOKYMEHTa He NnULIaeT ero BO3MOXHOCTW CCbINaTbCs Ha CBUAETENbCKNE NoKasaHus.

[MepeyeHb TOBapOB, He noanexaluyx obMeHy N0 OCHOBaHWUAM, YKasaHHbIM B HACTOSILLEN CTaTbe, yTBepXaaeTcs
MpasutensctBom Poccuickon ®egepaumu.

B cnyyae, ecnu aHanorvyHbIv ToBap OTCYTCTBYET B Npofae Ha AeHb obpalleHust NoTpebuTens k NpoaasLy,
noTpebuTenb BNpaBe 0TKa3aTbCsl OT UCMONHEHWs OroBopa KyNiu-Npoaaky 1 noTpeboBaTb Bo3BpaTa ynnavyeHHol 3a
yKa3aHHbI ToBap AeHexHol cyMMbl. TpeGoBaHue noTpebutens o Bo3spare ynnadeHHol 3a ykasaHHbli ToBap
[EHEXHOV CYyMMbI MOANEXUT y0BMNETBOPEHMUIO B TEYEHWE TPEX AHEN CO AHS BO3BpaTa yKka3aHHOro ToBapa.

Mo cornalueHuto noTpeduTens ¢ npoaaBLOM 0OMEH ToBapa MOXET ObITb MPEeAYCMOTPEH Npy NOCTYNNEHUN
aHarnorn4Horo ToBapa B npoaaxy. MNpoaasew, 06513aH He3ameNUTENBHO COOBLLMTL NOTPEBUTENIO O NOCTYNNEHNUN
aHanory4yHoro ToBapa B Npoaaxy.
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CrtaTbn 26.

YTpaTtuna cuny

CraTtbs 26.1.

[ncTaHUMOoHHBIN crnoco6 npoaaky Toapa

. ,D,OI'OBOp pO3HI/NHOI;1 Kynnn-npoaaxkn MoxeT ObITb 3aKIO4YEH HA OCHOBaHUM O3HAKOMIEHUSsI I'lOTpe6I/1TeJ'Iﬂ Cc

npeasioKeHHbIM NPoAaBLOM ONMCaHNEM TOBapa NOCPEACTBOM KaTarioroB, NPOCNeKToB, 6ykneToB, (hOTOCHUMKOB,
CpeacTB CBsI3U (TENEBU3MOHHOM, NMOYTOBON, PAAVNOCBA3M U APYMX) U MHBIMU UCKITHOHAOLLMMI BO3MOXHOCTb
HernocpeaCcTBEHHOTO 03HAKOMIEHMSI NOTPEGUTENS ¢ TOBApOM NGO 0Gpa3L,oM ToBapa Npwy 3aKnio4YeHnn Takoro
[orosopa (AMCTaHLMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

MpoaasLoM A0 3aknioveHnsa JoroBopa AomkHa ObITe NpefocTaBneHa noTpeduTenio nHopmawmst 06 OCHOBHbIX
noTpebuTensbcKknx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXaeHus) NpoAasLa, O MecTe M3roTOBIIEHNs ToBapa, O
NosnHoM (hMPMEHHOM HaUMEHOBaHWY (HaMMeHoBaHWM) NpoadasLa (M3roToBuUTens), O LieHe 1 06 ycnoBusix NpuobpeTeHnst
TOBapa, O ero 4OCTaBKe, CPoKe CryxObl, CPOKE rOAHOCTU U rapaHTUAHOM CPOKe, O NOpsiAKe onnaTthl TOBapa, a Takxe o
CpOKe, B Te4EHMe KOTOPOro AeNCTBYET NPeAoXeHe O 3aKNI0YeHUn J0roBopa.

MoTpe6uTenio B MOMEHT JOCTaBKU TOBapa AomkHa GbiTb B MMCbMEHHO (hopme npefocTaBrieHa UHgopMaLms o
ToBape, NpeaycMOTpeHHas cTaTtbeii 10 HacTosLero 3akoHa, a Takke NpedyCMOTPeHHast MyHKTOM 4 HacTosILLel CTaTby
UHOpMaLIMs O NOpsiAKe 1 CPoKax Bo3BpaTa ToBapa.

MoTpebuTenkb BnpaBe oTkaszaTbCsA OT ToBapa B Noboe BpemMs 40 ero nepeaaydu, a nocre nepegayv toeapa - B TeHeHve
cemMu aHen.

B cny4ae, ecnu VIH(t)OpMaLl,Mﬂ O NopAaKe U CpoKax BO3BpaTa ToBapa Haanexallero ka4yecrtsa He Obina npenocrtasneHa
B MUCbMEHHOM cbopme B MOMEHT A4OCTaBKu TOBapa, I'IOTpGGVITeﬂb BnpaBe 0TKa3aTbCA OT TOBapa B Te4eHue Tpex
MecdLleB C MOMeHTa nepegayu toeapa.

Bosepar ToBapa Hagnexallero kayecTsa BO3MOXEH B Cllyyae, eCrim CoOXpaHeHb! ero TOBapHbIN BuA, NoTpebutenbckue
CBOWCTBA, @ Takke JOKYMEHT, MOATBEPXAatoLLMIA bakT M YCIIoBKsS NOKYMKU yKa3aHHoro ToBapa. OTCyTCTBME Y
noTpe6uTens JokyMeHTa, NoATBepXAatoLLEro chakT 1 yCIIoBMS MOKYMKW TOBapa, HE NMULLAET ero BO3MOXHOCTM
ccbinarTbcs Ha Apyrue AokasaTenbCTea NprMoGpeTeHns ToBapa y A4aHHOro npogasua.

MoTpebuTens He BNpaBe OTKka3aTbCs OT TOBapa HaaneXallero Ka4ecTsa, MMEIOLLLero HAMBMAY anbHO-onpeaeneHHbIe
CBOWCTBA, €CIN YKa3aHHbIN TOBap MOXET ObITb CMOMNb30BaH UCKMIOYMTENBHO NprobpeTatoLLmM ero notpeburenem.

Mpu oTkase notpebutens oT ToBapa NpoaaBeL, AOMKEH BO3BPATUTb €My OEHEXHYI0 CYMMY, YNiadeHHyo
noTpebuTenem no 4oroBopy, 3a UCKIIOYEHNEM PacXxod0B NpoAaBLa Ha 4OCTaBKY OT NOTpebuTens BO3BpaLLEHHOro
ToBapa, He No3Hee YeM Yepes OECHATb OHeW CO AHS NpeabsiBreHNs noTpebuTenem cooTBETCTBYOLWEro TpeboBaHus.

MocnepcTeua Nnpogaxv ToBapa HeHaanexallero kKayecTsa ANCTaHLMOHHLIM CNOCOBOM NPoAaXN ToBapa yCTaHOBMEHb!
NONOXEHNAMM, NpeayCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLwero 3akoHa.

CraTtbs 26.2.

[MpaBuna npogaxwu oTAernbHbIX BUAOB TOBapoB

I'Ipanu'la npoaaxu oTaesnbHbIX BUOOB TOBApOB yCTaHABNMBAKOTCA npaBMTeJ‘IbCTBOM Poccuickon d)e/:lepauMM.

aga Ill. 3awwuTa npas notpebutenen npu BoINOAHEHUN PaboT (OKasaHuM ycnyr)

Crtatba 27.

Cpoku BbINONHeHUs paboT (oka3aHus ycnyr)

McnonHutens 06513aH OCyLLeCTBUTb BbIMONTHEHWe paboThl (OKka3aHue ycryrv) B CPoK, YCTaHOBIEHHbIN NpaBunamu
BbIMOSTHEHVS OTAEMNbHBIX BUAOB PaboT (OKa3aHUst OTAESbHbIX BLOB YCIyT) MU JOrOBOPOM O BbIMOSTHEHUM paBoT
(okasaHuu ycnyr). B goroBope o BbinomnHeHu paboT (okasaHuu yCryr) MOXeT NpeayCcMaTpuBaThCsl CPOK BbIMOMHEHMS
paboTbl (Oka3aHWs ycrym), ecrniv ykazaHHbIMU NpaBuiamMy OH He NpPeayCcMOTPEH, a Takke CPOK MeHbLUEN
NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIW YKa3aHHbIMU NpaBuiamm.

Cpok BbINonHeHnsl paboTbl (0Ka3aHWs yCnyri) MOXeT onpeaensTbCs AaTou (NepuogoM), K KOTOPON AOMKHO ObITb
3aKOHY€EHO BbIMNONHeHNe paboThl (OkaszaHue ycrym) unu (1) garton (Nepuogom), K KOTOPON UCTIONHUTENb JOMKEH
NpUCTYNUTb K BbIMOMHEHUIO paboTbl (OKa3aHWo yCnyrm).

B cnyuae, ecnu BbinonHeHve paboTbl (OkasaHWe ycryrv) oCyLLEeCTBSETCA MO YacTaMm (focTaBKa Nepuoanyeckon
neyaru, TexHndeckoe obcnyxvBaHve) B Te4eHVe Cpoka AeNCTBMS JOrOBOPa O BbINOMHEHWN paboT (oKka3aHum ycnyr),
AOIMKHBI NpeayCcMaTpmBaTbLCA COOTBETCTBYIOLLME CPOKM (MEpUoAbl) BbIMOMHEHNS Takmx paboT (okasaHusa ycnyr).

Mo cornalueHnio CTOPOH B A4OroBope MOoryT 6biTb MPeAyCMOTPEHbI TakxKe CPOKM 3aBepLUEHUSI OTAENbHbIX 3TarnoB
paboTbl (MPOMEXYTOUHbBIE CPOKM).

CrtaTbs 28.

Mocnencteus HapyLeHna NCNONTHUTENEM CPOKOB BbIMOJTHEHUA pa60T (OKaSaHVIH yCJ'IyI')

Ecnu McnonHuTenb HapyLIun CPoKU BbINOMHEHUS paboThl (Oka3aHus yCryri) - CpoKU Havyana v (Mnu) okoH4aHust


http://docs.pravo.ru/entity/get/5149690/?line_id=1333&entity_id=160387197&entity_id=160387197&entity_id=160387197
http://docs.pravo.ru/entity/get/5149690/?line_id=1338&entity_id=160387248&entity_id=160387248&entity_id=160387248

BbINOMHEHUs1 paboThl (OKasaHus ycryr) u (Unu) NPOMEXY TOUHbIE CPOKM BbINONHEHUs1 paboThl (Oka3aHust yCryr) unu
BO BPeMsi BbINONHeHUs paboThl (Oka3aHus ycnyr) cTano o4eBuaHbIM, YTO OHa He 6yaeT BbINONHEHa B CPOK,
notpebuTens no ceoemMy BbIGOpy Brpase:

Ha3Ha4YUTb UCMOMHUTESIO HOBbIN CPOK;

Nopy4YuTb BbINONHeHWe paboTbl (OkasaHve ycnym) TpeTbUM Nnuuam 3a pa3yMHyI0 LLeHy UK BbIMOMHUTL ee CBOUMM
cunamu 1 notpe6oBaTh OT UCTMONHUTENS BO3MELLEHNS MOHECEHHbBIX PAaCXOA0B;

notpeboBaTb yMeHbLLUEHUS LieHbl 3a BbINONHEHVE paboThbl (OKasaHue ycnyru);
0TKa3aTbCs OT UCTIONMHEHVS [0roBopa O BbIMOMHEHUM paboThl (OkasaHuu ycnyrm).

MoTpebutens BnpaBe NoTpeboBaTh TakXe NMOMHOTO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C HapyLLEHWEM
CPOKOB BbIMOMHEHNS paboTbl (0ka3aHus ycnyrm). Y ObiTKM BO3MELLAOTCSA B CPOKW, YCTaHOBIEHHbIE NS
yO,0BMNETBOPEHNSA COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

HasHayeHHble noTpebutenem HoBble CPOKW BbINOSHEHWS paboThl (OKasaHWs yCnyri) ykasbiBaloTCsA B JOroBope O
BbINOSIHEHUM PaboThI (OKasaHun ycnyrm).

B cnyyae npocpoyku HOBbIX CPOKOB NOTPebuUTenb Bnpase NpeabsBUTb UCMOSNTHUTENIO NHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLLeln CcTaTbn.

LleHa BbInonHeHHoM paboThbl (OkasaHHOW ycnym), Bo3Bpallaemasi noTpebutento npy oTkase oT UCMOMHEHNs [oroBopa
0 BbINOSTHEHWN paboTbl (OKa3aHWUM yCnyru), a Takke yuuTbiBaemas Npyv yMEHbLUEHUMN LieHbl BbINONHEHHON paboTbl
(okasaHHoM ycnym), onpefensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 cTatbu 24 HacTosiero 3akoHa.

Mpu oTKase oT NCMOMHEHNSA [OroBOPa O BbINOMHEHWUN paboThl (OKa3aHuM yCryri) UCMONHUTENb He Bnpase TpeboBaTb
BO3MeLLEHMSI CBOMX 3aTpaT, NPOM3BeAeHHbIX B NPoLecce BbINONHeHUst paboThl (Oka3aHus ycnyru), a Takke nnarbl 3a
BbIMONHEHHY0 paboTy (OKasdaHHyo YCNnyry), 3a UCKMYeHeM crnyyas, ecriv noTpebutens NPUHAN BbIMOMHEHHYO
paboTy (oka3aHHyto ycnyry).

AG3aL, UCKNtoYeH

B cnyyae HapyLUeHNs yCTaHOBMEHHbIX CPOKOB BbINONHEHUsI paboThl (OKa3aHUsi yCry ) UK Ha3HaYeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbW HOBLIX CPOKOB UCMOMNHUTENb YNnaduBaeT notpeburento 3a
Kaxxablii AeHb (Yac, ecriv CpoK onpeaereH B Yacax) MPOCPOYKU HEYCTOWKY (MeH0) B pa3mepe Tpex MPOLEHTOB LieHbI
BbIMNOSTHEHUS1 pabOoThI (OKa3aHUs yCryr), a eCNu LieHa BbINONHEHUS paboTbl (OKkasaHus ycryr) J0roBOpoM O
BbINONHEHUM PaboT (OKa3aHWM ycnyr) He onpegereHa - obLen LeHbl 3akasa. [1oroBopoM O BbINOMHEHUN paboT
(okasaHum ycnyr) mexay notpeburenem v UCnonHMTenem MoxeT OblTb yCTaHOBINEH Oonee BbICOKUIN pa3mep
HEeYyCTOWKN (NeHwn).

HeycTolika (neHs) 3a HapyLLueHne CPOKOB Hayara BbINonHeHust paboTbl (Oka3aHusi ycryru), ee atana B3bICKMBaeTCS 3a
KaXablii ieHb (4ac, ecnv Cpok onpefereH B Yacax) NPOCPOYKM BNOTb A0 HaYana BbINOMHEHNs paboTbl (OkasaHust
ycnyru), ee atana unv npeabaseHns notpedbutenem TpeboBaHWiA, NpeayCMOTPEHHbBIX MYHKTOM 1 HacTosILLen cTaTbu.

HeycTolika (nNeHs) 3a HapyLUeHUe CPOKOB OKOHYaHWS BbINOSHEHUsI paboThl (Oka3aHusi ycryru), ee 3Tana B3bICKMBaeTCs
3a Kaxablii AeHb (Yac, ecriv Cpok onpeferneH B Yacax) NPOCPOYKU BMOTb A0 OKOHYaHWS BbIMOMHEHNS paboTbl
(okasaHus ycnymm), ee atana unv npegbsaBneHns notpedurenem TpeboBaHuii, NpenyCcMOTPEHHbIX MYyHKTOM 1
HacTosLLen cTaTbu.

CyMMa B3bICKaHHOI NOTPeBUTENEM HEYCTOWKU (MEHN) He MOXET NPEBbILLATL LIEHY OTAEMNBHOMO BUAA BbIMOMHEHUS
paboThl (OkasaHUs yCryru) Unm obLLyto LieHy 3aKasa, eCnu LieHa BbIMOSTHEHUS! OTAENbHOro Buaa paboThl (OkasaHus
ycnyru) He onpeaerneHa 4OroBOPOM O BbINOMHEHUU paboThl (Oka3aHuu ycnyrm).

Pa3mep HeycTolKku (NeHn) onpeaensieTcsi, ICXOAS U3 LieHbl BbINONHEHWSI paboThbl (OKa3aHus ycnyru), a ecnu
yKasaHHas LieHa He onpeferneHa, ncxoas 13 obLuen LieHbl 3aKka3a, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebnTens 4OMKHO 6bINo GbITh YA0BNETBOPEHO MCNONHUTENEM B AeHb [06POBONBLHOO
yO0BNEeTBOPEHNs Takoro TpeboBaHus nnu B AeHb BbiHECEHUS cyAebHoro pelueHns, ecnu TpebosaHne notpebutens
[06pOBONBHO Y0BNETBOPEHO He ObINo.

TpeboBaHusi NOTpPebUTens, yCTaHOBMNEHHbIE MYHKTOM 1 HAacTOsILLEN CTaTby, HE NoANexaT ya0BNEeTBOPEHUIO, €CNn
MCMOMNHUTENb JOKAXET, YTO HapyLLUEHE CPOKOB BbIMOMHEHUS paboThl (OKasaHWs yCryr) NpoM3oLLo BCreacTeue
HenpeoaonUMON CUMbl UK No BUHe nNoTpebutens.

Crtatba 29.

[MpaBa noTpebutens npy o6HapyXeHUM HEAOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOM yCcnyr)

MoTpebuTens Npu obHapy>KeHUN He4OCTaTKOB BbINMOMHEHHON PaboThl (OKa3aHHOW yCryrn) BNpase Mo CBoeMy BbiGopy
notpe6oBaThb:

6e3B03ME3HOr0 YCTPaHEeHNA HeOCTaTKOB BbIMONHEHHON PaboTbl (OKa3aHHOM yCnyru);
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COOTBETCTBYIOLLETO YMEHbLUEHWS LieHb! BbINOMHEHHOW paBGoTbl (OKa3aHHOI yCryri);

6€3B03ME31HOM0 M3rOTOBMEHMSA APYTO BELIM U3 OAHOPOAHOMO MaTepuana Takoro e KadecTsa Ui MoBTOPHOro
BbINonHeHusi paboTbl. Mpy aTom nNoTpebuTenb 06s3aH BO3BPaTUTL paHee nepeaaHHyto eMy UCMOoMHUTENeM Bellb;

BO3MELLEHMSI MOHECEHHbIX M PacxofoB MO YCTPaHEHUIO HEAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryr)
CBOMMU CUMaMM1 UMK TPETBUMU NULLAMW.

YnoBneTBopeHve TpeboBaHuii NoTpebutens o 6e3B03Me3HOM YCTPaHEHUN HEQOCTATKOB, 06 M3rOTOBNEHUM APy ron
BEeLUV MY O NOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHWUM yCrym) He OCBOBOXAAET UCNONHUTENS OT OTBETCTBEHHOCTU
B hopmMe HEYCTOWKM 3a HapyLLEHWE CpOKa OKOHYaHWS! BbIMONHEHNs! paboTbl (OKa3aHus ycrymm).

MoTpebuTens BnpaBe oTkasaTbCsl OT UCMOMHEHWS OrOBOPA O BbIMOMHEHWUN paboThbl (OKa3aHum ycnyrm) u notpeboBatb
MOJTHOrO BO3MeLLEHNS YObITKOB, €CMY B YCTaAHOBIEHHbIV YKa3aHHbIM JOrOBOPOM CPOK HEAOCTATKW BbIMOMHEHHOMN
paboThbl (OKa3aHHOWM yCNyrn) He yCTpaHeHbl ncnonHuTeneM. Notpebutens Takxke BNpaBe 0TKa3aTbCsi OT UCTONMHEHUSI
[0roBopa O BbINOMHEHUM paboThl (OKa3aHUM yCryr), €Crv UM OGHapY>KeHbI CYLLECTBEHHbIE HEA0CTaTKUN BbINOMHEHHOW
paboTbl (OKa3aHHOM yCryrn) UNU UHble CyLLECTBEHHbIE OTCTYMNIEHNS OT YCIIOBWIA JOroBopa.

MoTpebutensb BnpaBe NoTpeboBaTh TakXe NMOMHOMO BO3MELLEHNST YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HegocTaTkamu BbINONHEHHON paboTbl (0ka3aHHOM ycrymm). Y6bITKM BO3MELLAIOTCS B CPOKM, YCTaHOBMEHHbIE AS
yO,0BMNETBOPEHMSA COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

LleHa BbInonHeHHoM paboThbl (OkasaHHOW ycnym), Bo3Bpallaemasi noTpebutento npy oTkase oT UCMOMHEHNs JoroBopa
0 BbINOITHEHUN paboTbl (OKa3aHWUM yCnyru), a Takke y4uTbiBaemas Npyv yMEHbLUEHUMN LieHbl BbINONHEHHON paboTbl
(okasaHHoI ycnym), onpefensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 cTaTtbu 24 HacTosiero 3akoHa.

TpeboBaHus, cBA3aHHbIE C HEAOCTaTKaM BbINMOMHEHHOW paboThbl (OKa3aHHOW yCryru), MoryT ObiTb NpeabaseHb! npu
MPUHSITUM BbINONTHEHHOW paboThbl (OKa3aHHOM yCrnyr) Unmn B Xofe BbINOMHEHNS paboTbl (0kasaHus ycnym) nubo, ecnuv
HEBO3MOXHO 0OHaPYXUTb HEAOCTaTKM MPU NPUHATUM BbIMONHEHHON paboTbl (OKa3aHHOM yCnyru), B TEHEHWNE CPOKOB,
YCTaHOBIEHHbBIX HACTOSILLMM MYHKTOM.

MoTpebuTens Bnpase NpeabsBnATL TPe6OBaHNS, CBA3aHHbIE C HEAOCTATKaMM BbINOMHEHHOWM paboTbl (OKka3aHHOWM
yCInyru), ecniv OH1 0GHapy>KeHbl B TEYEHWE rapaHTUMHOMO CPOKa, a NP ero OTCYTCTBUM B pa3yMHbI CPOK, B Npeaenax
ABYX NET CO AHSI NPUHSITWS BbINONTHEHHOW paboThbl (Oka3aHHOW YCMyr) Unmn NATU NEeT B OTHOLLEHUM HeJOCTaTKOB B
CTPOEHWW U UHOM HEJBWKUMOM UMYLLECTBE.

McnonHutenb oTBeyaeT 3a HegocTaTkn paboTbl (YCnyrv), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUNHBIN CPOK, ecnn
noTpebuTens AOKaXeT, YTO OHW BO3HWKIW [0 €€ NPUHATMS UM UMK NO NPUYMHAM, BO3HUKLLMM 4,0 3TOr0O MOMEHTA.

B oTHoLeHun paboTbl (ycnyru), Ha KOTOPYHO YCTaHOBIEH rapaHTUIHBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €CNN He AOKAXET, YTO OHM BO3HUKIN NOCNe NPUHATUS paboTsl (Ycnyri) notpedbutenem Bcneactane
HapyLLUEHWst M NpaBuU UCNONb30BaHNA pesynbTarta paboTbl (ycnyrn), AeNCTBUIN TPETbUX NNL, N HENPEOAoNMMON
cunbl.

B cnyyasx, korga npefyCcMOTPeHHbI JOrOBOPOM FrapaHTUHBIN CPOK COCTaBNSET MeHee ABYX NeT (AT NeT Ha
HeaBWXMMOE MMYLLECTBO) U HefoCTaTku paboThbl (ycnyri) obHapykeHbl noTpebutenem no NCTeYeHnn rapaHTUNHOTO
Cpoka, HO B Mpefenax AByX NeT (NATV NeT Ha HeABUXMMOE UMYLLECTBO), NOTpeEGUTENb BNpaBe NpeabsBUTb
TpeboBaHVs, NpefyCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTby, €CIW JOKaXET, YTO Takme He[oCTaTKN BO3HWKNN A0
NpUHATUA UM pe3ynbTaTa paboTbl (YCnyr) Unm no npudmMHaM, BO3HWKLLIMM A0 3TOrO0 MOMEHTA.

B cnyvae BbISiIBNEHVs CyLLECTBEHHbLIX HeQOCTaTKOB paboThl (YCnyr) noTpebuTens BnpasBe NpeabsaBuTb UCMNONHUTENIO
TpeboBaHue 0 6€3B03Me34HOM YCTPaHEHUM HeAOCTaTKOB, ECIN [OKAXET, YTO HEAOCTATKN BO3HUKIN A0 MPUHSTUS UM
pesynbTata paboTbl (yCnyru) unm no npuyinHam, BO3HMKLLMM 40 3TOr0 MOMeHTa. OTo TpeboBaHne MOXeT ObiTb
npeabsABEHO, ECNY Takne HedocTaTkn 0BHapy>XeHbl Mo MCTeYeHn ABYX NeT (NATV NeT B OTHOLLUEHWUN HEABMXMMOTO
MMYLLECTBA) CO AHA NPUHATUA pedynbTata paboTbl (yCrnyri), HO B Npeaenax yCTaHOBMEHHOro Ha pesynbTar paboTbl
(ycnyrun) cpoka cnyx6bl Unu B TEYEHUE AECSATU NET CO OHsI NPUHATUS pe3ynbTaTta paboTsl (ycnym) notpeburenem,
€cnn cpok cnyx06bl He ycTaHoBMNeH. Ecnu gaHHoe TpebGoBaHne He yA0BNETBOPEHO B TeYeHWe ABagLaTv AHeN co AHA
€ero npeabsBNeHUst noTpedbutenemM nnu obHapyXeHHbIN HeOCTaToK SABMNSIETCS HEeYCTPaHUMbIM, NoTpebuTens no
cBoeMy BbIOOpy Brpase TpeboBaTb:

COOTBETCTBYIOLLEMO YMEHbLUEHMS LIEHbI 3a BbINOMHEHHYI0 paboTy (oKasaHHyto ycnyry);

BO3MeLleHUA NOHECEHHbIX MM pacxoaoB No YCTPaHEeHUI0 HeJOoCTaTKoB BbIMNOMHEHHON pa6OTbI (OKaSaHHOVI yCJ'IyI'VI)
CBOUMU cunamMmum Uunu TpeTbuMmn nuuamu;

OTKa3a OT UCNOJTHEHNA Aorosopa O BbIMNOTHEHUN paGOTbI (OKaSaHVIVI yCJ'IyI'VI) 1 BO3MeELLEeHNA y6bITKOB.

Crtatba 30.

Cpoku yCTpaHeHns HeoCTaTKOB BbIMOMTHEHHON paboThl (OKa3aHHOW yCnyrm)

HepocTaTtku pabotbl (ycrym) AOMmKHbI ObITb yCTPaHEHbl UCMONTHUTENEM B pasyMHbI CPOK, Ha3HAYEHHbIV
norpeburenem.
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Ab3aL, UCKNtoYeH

HasHaueHHbIN HOTpeGMTeJ'IeM CPOK yCTpaHeHUA HegoCTaTKOB TOBapa yKa3blBaeTCA B 4OroBope Uin B UHOM
nognucbiBa€@MOM CTOPOHaMM JOKYMEHTEe nnbo B 3asBreHuu, HanpaBl1€HHOM I'IOTpe6VITeJ'IeM NCNOJNTHUTENHO.

3a HapyLueHvie NpeayCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YCTPaHEHWsI HEAOCTaTKOB BbINONIHEHHOW paboThbI
(oKka3aHHOM ycryr) UCNOMHUTENb YNnadynBaeT NoTpedbutento 3a Kaxabl 4eHb MPOCPOYKM HEYCTONKY (MEHI0), pa3mep
1 NOPSAOK NCHNCTIEHNS KOTOPOW onpeaensoTCa B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapyLueHns ykazaHHbIX CPOKOB NoTpebuTenb BnpaBe NpeabsBUTL UCMOMHUTENIO MHble TpeboBaHus,
npenycMoTpeHHbIe NyHKTaMu 1 1 4 ctaTtbn 29 HacTosiLero 3akoHa.

Cratba 31.

Cpoku y0BNeTBOpeHrs oTAenbHbIX TpeGoBaHuii noTpebuTtens

TpeboBaHusa noTpebuTens 06 yMeHbLLEHNM LieHbl 3a BbINOMHEHHYO paboTy (Oka3aHHYo yCryry), O BO3MELLEHUN
pacxofoB Mo yCTPaHEHUIO HeAOCTATKOB BbIMOMHEHHOW PaboThl (OKa3aHHOW yCnyrv) CBOMMM CUNammy Unv TPeTbUMM
nvuamu, a Takxke o Bo3BpaTe YnravyeHHomn 3a paboTy (yCnyry) AEeHEXHON CyMMbl U BO3MELLIEHWUN YObITKOB,
NPUYMHEHHBIX B CBSA3M C OTKA30M OT UCMOMHEHNS [0roBopa, NpeayCcMoTpeHHble NyHKToM 1 ctatbu 28 n nyHkTammn 1 n 4
cTatbm 29 HacTosLero 3akoHa, noanexar yA0BNeTBOPEHMIO B AECATUAHEBHbIA CPOK CO AHS NpeabABeHus
COOTBETCTBYIOLLEro TpeboBaHus.

TpeboBaHus NoTpebuTens o 6e3B03ME3LHOM U3rOTOBIIEHWM APYTOii BELLWM U3 OAHOPOAHOMO MaTepuarna Takoro xe
KayecTBa WM 0 MOBTOPHOM BbINOSTHEHUU paboTbl (OKa3aHWu yCIym) Noasiexar yA0BNeTBOPEHNIO B CPOK,
YCTaHOBIIEHHBI A CPOYHOrO BbIMOMHEHUS paGoThl (OkasaHusl yCnyru), a B cryvae, ecrniv 3ToT CPOK HE YCTaHOBIIEH,
B CPOK, NMPEeAYCMOTPEHHbIN [OrOBOPOM O BbINOINHEHWM paBoThl (OkasaHWW YCymu), KOTOpbIi Gbln HeHaanexatle
VCTIOIHEH.

3a HapyLueHve nNpeayCMOTPEHHbIX HACTOsILLE CTaTbel CPOKOB YA0BNETBOPEHNS OTAENbHbIX TpeboBaHWi
noTpebuTens ncnonHUTenNb ynnadvsaet noTpebuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY (NEeHto), pasmep 1
NopsAoK UCHUCTIEHNS KOTOPOW ONPeaEensoTCa B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyvae HapyLueHVst CpoKoB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiLen cTaTbu, noTpeburens Bnpase NpegbsBuTb
UCMOMHMTENIO UHblE TPebOoBaHNSA, NPeayCMOTPeHHbIE NYHKTOM 1 cTaTbu 28 1 nyHkTamm 1 1 4 ctaTby 29 HacTOSILLEro
3akoHa.

Crtatbs 32.

I'IpaBo I'IOTpe6VITeJ'IF| Ha OTKa3 OT UCMNOJSTHEHUA O0roBopa O BbINOJTHEHUN pa60T (OKaSaHMM ycnyr)

nOTpe6VITeJ'Ib BrpaBe OTKa3aTbCA OT UCMOSTHEHUA 40roBopa O BbINOJIHEHNN pa60T (OKaSEHVIVI yCJ'IyI') B noboe BpemA
npu ycrnosun onnatbl UICNOMHUTENIO CbaKTVILIeCKI/I NOHECEHHbIX M pacxoaoBs, CBA3aHHbIX C UCNONTHEHNEM
0b6s3aTenscTB no AaHHOMY O0roBopy.

Crtatba 33.

Cwmerta Ha BbINonHeHne paboTbl (okasaHue ycnyrm)

Ha BbInonHeHne paboTbl (OkazaHue ycnyru), NpeayCcMOTPEHHON OrOBOPOM O BbINOMHEHWN paboTbl (Oka3aHum ycnyrm),
MOXeT OblTb COcTaBneHa TBepaas Unv npubnuanTenbHasi cmeta.

CocTaBneHve Takon CMeTbl Mo Tpe6OBaHVIK) I'IOTpe6VITeJ'IF| Unu ncrnonHUTens obsasarensHo.

WcnonHutens He Bnpase TpeboBaTb yBENUYEHWst TBEPAON CMEThI, 8 NOTPEGUTENb - €€ YMEHbLLEHWSI, B TOM YuCTie B
cnyyae, Korga B MOMEHT 3aKMHOYEHVst OroBopa UCKItoYanack BO3MOXHOCTb MPEAYCMOTPETh MOMHbIN 06beM
noanexallmx BbINOMHEHWo paboT (OKa3aHuto yCryr) UM HeoGXOoAMMBIX [N 3TOr0 PacXoaoB.

McnonHutens umeeT npaBo TpeGoBaTb yBENUYEHVSt TBEPAON CMETbI MPU CYLLECTBEHHOM BO3pacTaHUM CTOMMOCTH
MaTepuarnos U 060pyA0BaHVS, NPEfOCTaBNAEMbIX UCMOSTHATENEM, A TaKXKe OKa3biBaeMblX eMy TPETbUMU NTMLLaMU
yCryr, KOTOpoe Hemnb3si GbINo NPeaycMOTPeThb NpU 3akmoyYeHun goroopa. MNpu oTkase NoTpeduTens BbINOMHUTL 3TO
TpeGoBaHVe UCNONHUTENb BRpaBe PacToprHyTb [OroBop B CyAeGHOM nopsiake.

Ecnu Bo3Hukna HeobxoanMoCTb BbINOMHEHWSI AOMOMHUTENbHBIX PaboT (OkasaHWst AONOMHUTENbHBIX YCIYT) U NO 3TON
MPUYMHE CYLLECTBEHHOTO NPEBbILLIEHUS NPUBN3UTENbHOM CMETbI, UCTIONHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTb
06 aTom notpebutens. Ecnv notpebutens He Aan cornacue Ha npesbiLLeHne NPUBNU3NTENBHON CMEThI, OH Bripase
oTKa3aTbCs OT MCMOMHEeHUs foroBopa. B aTom cnyyae ncnonHutens MoxeT TpeboBaTtb OT NOTpedbutens ynnatbl LeHb
3a BbIMNOSHEHHY0 paboTy (OKa3aHHyto ycnyry).

McnonHutens, CBOEBPEMEHHO HE NpeayNPEAUBLLMIA NOTPEBUTENS O HEOBXOANMOCTU NPEBLILLIEHWS NPUBNU3UTENBHO
CMeTbl, 06513aH UCMOMHUTL JOTOBOP, COXPaHsis NPaBo Ha onnaty paboTbl (ycnyr) B npegenax npubnuantensHom
CMeTbl.

Cratba 34.

BbinonHeHve pa6OTbI N3 mMatepuana ncnonHutena

McnonHutenb 0653aH BINOMHWUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMHEHUU paboThbl, 13 CBOEro Matepuana u
CBOVIMMW CPEACTBaMM, ECNN MHOE HE NPeyCMOTPEHO AOTOBOPOM.
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WcnonHutens, I'Ipe,D,OCTaBI/IBLIJVIIZ mMartepuan ana BbiNOSIHEHNA paGOTbI, OTBeYaeT 3a ero HeHaanexatliee Ka4ecTBso no
npasunam 006 OTBETCTBEHHOCTYU npoaasLa 3a ToOBapbl HEHaA1EXallero KadecTea.

MaTepman ncnonHuTena onna4vyneaeTca I'IOTpeﬁVITeJ'IeM Npu 3aKknYeHnn yKkasaHHoro gorosopa nonHoCTbo Unn B
pasmepe, yKkasaHHOM B 0roBope O BbINOJIHEHUN pa6OTbI C ycrnoBueM OKOHYaTernbHOro pac4eTa npu nony4yeHnm
n0Tpe6v|TeneM BbINOMHEHHON UCMONHUTENEM paGOTbI, ecnv UHowm nopsa4o0K pacyeToB 3a Matepuan UCNoNHUTenNs He
npegycMoTpeH cornawleHnem CTOPOH.

B cnyuvasx, npegyCcMOTPEHHbIX JOrOBOPOM O BbINOSIHEHWM paboThl, MaTepran MoxeT ObiTb NpeaocTaBneH
ucnonHutenem notpedutento B kpeaut. MocneaytoLiee U3MEHEHME LieHbI NPEAOCTaBMNEHHOrO B KpeauT Matepuana
UCNOMHUTENS He BreyeT 3a cobol nepepacyeTa.

MaTepman UCMONHUTENS 1 HeobxoaNMbIE ANst BbINOMHEHNS pa60TbI TeXHU4ecKue cpeacTea, MHCTPYMEHTbI U npoyee
OOCTaBNATCA K MECTY BbINOJTHEHNUA pa6OT ncnonHnTenem.

Crtatba 35.

BbinonHeHve paboTbl n3 matepuana (c Bewbio) notpebutens

Ecnv paboTta BbINONHAETCSA MOMHOCTBLIO UMW YaCTUYHO M3 MaTtepuana (C Bellbio) noTpebuTens, NCNonHUTeNb
OTBeYaeT 3a COXPaHHOCTb 3TOro MaTepmana (BeLLm) 1 NpaBuibHOE ero UCnosfib3oBaHue.

WNcnonHutenb 06s3aH:

npegynpeauTb NOTpebuUTens o HeNPUro4HOCTU N HeJoBPOKaYeCTBEHHOCTM NepedaHHoro NoTpebuTenem marepuana
(Bewwm);

npenocTtaBUTb OTHET 06 n3pacxogosaHum matepuana n Bo3BpaTuUTb €ro OCTaTok.

B cnyyae nonHom unu yacTuyHom yTpaTthl (NOBpexaeHns) Matepuana (BeLum), NpuHATOro ot notpeburens,
ucnonHuTenb 06a3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHBIM MaTepuanoM (BELLbio) aHanorMyHoro Ka4ecTsa
1 N0 >XenaHuio NoTpebutens UroToBuUTb M3Aenne N3 O4HOPOAHOrO MaTepuana (BeLuy) B pasyMHbIN CPOK, a npu
OTCYTCTBWW OQHOPOLHOIO MaTepmana (BeLm) aHanorM4yHoro KayecTea - BO3MECTUTb NOTPebuTento ABYKPaTHYIO LieHy
yTpayeHHOro (NoBpexaeHHOro) Matepuana (BeLuy), a Takxke pacxofbl, NOHECEHHbIe NnoTpebuTenem.

LleHa yTpayeHHoro (noBpexxaeHHoro) Matepuana (BeLum) onpeaensieTcsi, UICxoas 13 LieHbl Matepuana (sewm),
CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpeduTenst 4omKHO 6bino ObiTe yA0BNETBOPEHO
MCMNOMNHUTENEM B AeHb A06POBOMbHOMO YAOBNETBOPEHNS Takoro TpeboBaHNs unm B AeHb BbIHECEHNSA CyaebHoro
pelueHus, ecrninm TpeboBaHue noTpeduTens 06POBONBHO YAOBNETBOPEHO He ObINo.

Llena matepvana (Beluym), nepenaBaeMoro UCNOMHWUTENIO, ONPeaenseTcs B 4OroBOPe O BbINOMHEHWN paboThl unn B
MHOM JOKYMeHTe (KBUTaHLUK, 3aKase), NoATBEPXKAAIOLWEM €ro 3aKIo4eHme.

McnonHutens ocBo6oXaaeTcA OT OTBETCTBEHHOCTM 3a MOMHYIO UMW YaCTUYHYI0 yTpaTy (MOBpeXaeHue) matepuana
(BeLLw), NPUHSITOrO UM OT NOTPebuTens, ecnu NOTpeduTens NpPeaynpPexaeH UcnonHuTenem o6 ocobbix CBOMCTBax
MaTepuana (BeLum), KOTopble MOryT NOBREeYb 3a COGON Ero MOMHY UMW YacTUYHYIO yTpaTy (NoBpexaeHue) nubo ecnu
yKka3aHHble CBOICTBa MaTtepuana (BeLum) He Mormm 6b1Tb 0GHapYXeHbl NPU Haanexallue npuemMke UCNonHUTENem
3TOro matepuana (BeLum).

Cratbn 36.  O6A3aHHOCTb UCMONMHUTENS MHEPOPMUPOBATL NOTPeGUTers 06 06CcToATENBCTBAX, KOTOPLIE MOTYT
NOBMUWSTb Ha KAYECTBO BbIMOMHAEMOW paboThbl (OKa3biBaeMOW YCIyr) Unn noBreyb 3a cobon
HEBO3MOXHOCTb €€ 3aBEpLLEHNSI B CPOK
McnonHutens 06513aH CBOEBPEMEHHO MH(POPMUPOBATL NOTPEGUTENSI O TOM, YTO COGMIOAEHME YKa3aHuii noTpebutens
1 MHble 06CTOATENBCTBA, 3aBUCSLUME OT NOTPEOUTENS, MOTYT CHU3UTL KaYeCTBO BbINOMHSAEMON paboThl (Oka3biBaeMoi
yCIyr) Unu noereyb 3a cobon HEBO3MOXHOCTb €€ 3aBEpLUEHNS B CPOK.
Ecnu notpebutenb, HECMOTPS HA CBOEBPEMEHHOE U 0GOCHOBaHHOE UHAOPMMPOBAHWE UCMOSTHUTENEM, B Pa3yMHbIN
CPOK HE 3aMEHUT HEMPUIoAHbIN UMW He0OPOKaYEeCTBEHHLIN MaTepuar, He U3MEHUT yKa3aHuii 0 cnocobe BbINOMHeHUs
paboTbl (OKka3aHus ycrym) nubo He YCTPaHUT NHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbIMOMHSIEMOW
paboThl (OKa3blBAEMOW yCIy M), UICMONHUTENb BNpaBe 0TKa3aTbCsl OT UCMOMHEHWs OroBOpa O BbIMOMHEHUM paboThl
(okazaHum ycnym) u notpeboBaTh NOMHOMO BO3MELLEHUS YObITKOB.

Craten 37.  [lopsigok 1 hopMbl onnathbl BbIMOMHEHHOW paboThl (Oka3aHHOW yCryru)

MoTpebuTens 06513aH onNnaTuTb okadaHHbIe emMy YCryr B MOpsiAKe U B CPOKM, KOTOPbIE YCTaHOBIEHbI [JOrOBOPOM C
UCMOMHUTENEM.

MoTpebuTens 06513aH oNNaTUTh BbINOMHEHHYIO UCMOMHUTENEM B NONHOM 06 beme paboTy nocne ee NPUHATUSE
notpebutenem. C cornacus notpedbutens pabota MoXeT GbITb OnniadyeHa UM Npu 3aknio4eHUM 4OroBOpa B NMOSTHOM
pasmepe unu nyTem BblAaun aBaHca.

Onnata oka3aHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) nponsBoanTCA NnocpeacTBOM HaNUYHbIX UNu 6e3Hann4HbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOAATETbCTBOM Poccuiickon d>e,qepauMV|.



Mpu ucnonb3oBaHWM HaNM4YHOM (HOPMbI pacyeTOB onnarta ToBapoB (paboT, ycnyr) noTpebutenem NpomM3BoaMTCS B
COOTBETCTBUM C YKa3aHueM npofasLa (MCMNOSHUTENS) NMyTeM BHECEHUS HAaNMYHbIX AEHEXHbIX CPeACTB NpoaaBLy
(vcnonnuTento), NMBO B KPEAMTHYHO OpraHM3aLuio, MMBO NNaTeXHOMY areHTy, OCYLLECTBSAIOWEMY AeATENbHOCTb Mo
npviemy nnatexew dmanyeckux nuu, nmbo 6aHKOBCKOMY NNaTexHOMy areHTy (cybareHTy), ocyLiecTBnsoemy
AeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax U 6aHKOBCKOW AEATENBHOCTH, ECIN UHOE He
yCTaHoBMeHO heaeparnbHbIMU 3akoHaMK UM MHLIMU HOPMATUBHBIMK NPaBOBbLIMK akTamu Poccuiickon depepauun.
Mpu aTom ob6s3aTenbcTBa NOTPEdUTENS NEpes NPoaaBLIOM (MCMONHUTENEM) Mo onnate ToBapos (paboT, ycnyr)
CYNTAITCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHBIX CPEACTB C MOMEHTA BHECEHUS HANMUYHBIX AEHEXHbBIX
CpeAcTB COOTBETCTBEHHO NpoAaBLly (MCronHUTento), NMMbo B KpeaMTHYH0 opraHu3aL o, MMbo NNaTexHoMy areHTy,
OCYLLECTBRSALWEMY AesTeNbHOCTb Mo NpuemMy nnatexen puandecknx nuu, Nbo 6aHKOBCKOMY MnaTeXHOMY areHTy
(cyBareHTy), ocyLLecTBRSIOWEMY [esTENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax 1 GaHKOBCKOA
[esTenbHOCTY.

Cratesn 38.  YTparuna cuny

Cratea 39.  PerynupoBaHue okasaHus OTAenbHbIX BUAOB yCnyr

MocnencTeus HapyLLEHUS YCMOBMIA OTOBOPOB 06 OKa3aHWu OTAENbHbIX BUAOB YCIyT, CNU Takue 4oroBopbI No
CBOEeMy XapaKkTepy He NnoanaaaloT nog AenCcTBUE HACTOSLLE [MaBbl, ONPeAensTCSA 3aKOHOM.

CraTba 39.1. I'Ipanu'la OKasaHuA oTAeNbHbIX BUOOB YCIYT, BbINONHEHUA OTAENbHbIX BUOOB pa60T I'IOTpeﬁVITeJ'IﬂM

MpaBuna okasaHusi OTAerbHbIX BUAOB YCYT, BbINOMHEHWS OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaenuBatoTcs [NpaButensctBom Poccurickon Pefepauimm.

maga IV. NocygapcTBeHHas u obLiecTBeHHas 3alumnTa npas notpebutenen

Cratesn 40. depeparnbHbIN rOCYAapCTBEHHbIV HaA30p B 06nacTy 3awmTel Nnpae notpeburtenen

1. ®egepanbHbI rocyAapCTBEHHbIV HAA30p B 06racTu 3almThl NpaB noTpebutenein ocyluecTBnseTcs
YNOSNTHOMOYEHHbIM chefieparnibHbIM OpraHOM UCMOSNTHUTENbHOWM BNacTu (Aanee - opraH rocy4apCTBEHHOMO Haf3opa) B
nopsigke, yctaHosneHHom [pasutenscTBom Poccuiickon ®egepauun.

2. depepanbHbIf rocyaapcTBEHHbIN Hag30p B 06nacTu 3awwmThbl Npae notpebutenen BknoyaeT B cebs:

1) opraHusaumio n NposeaeHne NPoBEPOK COBMoAEHUA N3roTOBUTENSAMU (MCNOMHUTENAMW, NPOAABLIaMK,
YNOMHOMOYEHHBLIMW OpraHM3aLnaMm U1 YNOTHOMOYEHHBIMW UHAVBUAY anbHbIMW NPeAnpUHUMaTEnsaIM1, MnopTepaMm)
TpeboBaHWI, yCTaHOBMEHHbIX MEXAyHapoaHbIMU AoroBopammn Poccuiickon ®eaepauum, HacToAWwMM 3akoHOM,
ApyriMMmn deaepanbHbIMU 3aKOHaMK ¥ MHBIMW HOPMAaTUBHBIMY NPaBOBLIMK akTamun Poccuiickon ®epepauum,
perynvpyoLmmm OTHOLLEeHWS B 06nacTu 3alumTbl npas notpebutenen (aanee - obasarensHble TpeboBaHus),
npeanucaHnin 4OMKHOCTHBIX MWL, OpraHa rocyAapCTBEHHOrO Haa30pa;

2) opraHu3aumio 1 NpoBeAeHVEe NPOBEPOK COOTBETCTBMSI TOBAPOB (paboT, ycnyr) obs3aTtenbHblM TpeboBaHmsAM,
obecneynBaroLLm 6e3onacHOCTb TOBApOB (paboT, ycnyr) Ans XXU3HW 1 3[0pOBbsi NOTPebUTenei, okpyxatoLlemn
cpegdbl, NpegynpexaeHne AecTBUN, BBOASALWMX NoTpebutenen B 3abnyxaeHne, 1 npegoTBpaLleHne NpuiMHeHNns
Bpeaa MMyLLecTBY NoTpebuTenen, yCTaHOBIEHHbIM B COOTBETCTBUM C MEXAYHapOLHbIMM AoroBopamu Poccuiickon
denepaunn, begepanbHbIMU 3aKOHAMM U MHBIMW HOPMaTMBHLIMU NPaBoOBbLIMK akTamu Poccuiickon Genepauuy;

3) npumeHeHue B Nopsiake, yCTaHOBIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon ®epepaum, Mep npecevyeHns HapyLLEeHNI
obsizaTenbHbIX TpeboBaHUiA, BblAavy NpeanucaHnii o NpekpaLleHnn HapyLLEHW NpaB noTpeduTenen, o npekpaLleHnmn
HapyLLUeHW 0bs3aTenbHbIX TpeboBaHwii, 06 yCTpaHeHWUN BbISBNIEHHbIX HapyLLEeHUn oba3aTenbHbIX TpebosaHun,
npuBneYyeHne K OTBETCTBEHHOCTU NUL|, COBEPLLMBLLNX TaKNe HapyLUeHUs;

4) cucTemaTtuyeckoe HabnogeHne 3a UCNoNHeHNeM obsi3aTenbHbIX TpeGOBaHVIVI, aHanus n nporHo3nposaHne CoOCTOAHUA
MCNONMHEHUs1 0053aTenbHbIX Tpe6OBaHI/IIZ npu oCyLLeCTBIIEHUN N3TOTOBUTENAMMN (I/ICFIOJ'IHI/ITeJ'IﬂMI/I, npoaasLamu,
YNONTHOMOY€EHHbIMU OpraHn3aunaMm Unu ynonHOMOYeHHbIMU nHAMBMAYanbHbIMU NpeanpuHUMaTenamu, anopTepaMM)
CBOeW AesiTenbHOCTH;

5) cratuctudeckoe HabnoaeHne B obnactu obecneveHns 3awmThbl Npae noTpebuTenen, yyeT n aHanus cny4vaes
NpVYMHEHNS BpeAa XU3HW 1 300pOBbI0 NOTPebuTene, okpyxatoLlen cpeae 1 MMyLLecTBy noTpebutenei, CBA3aHHOTO
C nprobpeTeHreM 1 CMonb30BaHUEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHbIX ToBapoB (paboT, ycnyr)
nvbo c npefocTaBneHem noTpebuTensim HeCBOEBPEMEHHOM, HEMOMHON, HEAOCTOBEPHOW 1 BBOASILLEN B 3abnyxaeHue
nHpopmauum o ToBapax (paboTax, ycnyrax);

6) exerogHoe NpoBefeHNe aHanuaa u oueHkn acpeKTMBHOCTH beaeparnbHOro rocyAapcTBEHHOIO Hag3opa B obnactu
3alWuWTbl Npae notpeduTenen;

7) exeroAHyto NOAroTOBKY HA OCHOBaHWM pe3ynbTaToB AEATENbHOCTU, NPeayCMOTPEeHHON noanyHkTamm 1 - 6
HacTOSILLEro NyHKTa, rocy4apCTBEHHbIX AOKNaA0B O 3almTe npas notpedutenen B Poccuiickon ®enepaunm B
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5.1.

nopsigke, yctaHosneHHom [NpasutenbcTBom Poccuiickon ®egepauun.

K oTHoLLEeHnAM, CBA3aHHbIM C OCyLLEeCTBIeHeM deaepanbHOro rocy4apCTBEHHOMO HaA3opa B obnacTy 3awmTel Npas
notpebuTenein, opraHu3aunen n NPOBEAEHNEM NPOBEPOK U3roTOBUTENEN (MCMONHUTENENR, NPOAAaBLIOB,
YNOMTHOMOYEHHbBIX OpraHV3aLui Unu ynornHOMOYEHHbIX MHOVBUAYarnbHbIX NpeanpyHMMaTenem, UMNopTepos),
NpUMeHsItTCA nonoxeHnsa PegepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3awymte npas pUaNYECKUX
WL M MHOVBUAYanbHbIX NPeANpUHUMaTENei Npy OCyLLEeCTBIIEHUM TOCY AapCTBEHHOTO KOHTpons (Hag3opa) u
MYyHULMNAaNbsHOro KoHTpons".

[lormKHOCTHBIE N1La opraHa rocy4apCTBEHHOrO HaA30pa B nopsiake, yCTaHOBNEHHOM 3akoHodaTenbLcTBoM Poccuinckon
Pepnepauimm, MMEIOT NpaBo:

3anpaluveaTh 1 NOfy4aTb HA OCHOBaHUM MOTMBUPOBAHHbLIX MMCbMEHHbIX 3anpoCOB OT OpraHOB roCyAapCTBEHHON
BMacTW, OpraHoB MECTHOMO CaMoynpaBneHns, 0BLLEeCTBEHHbIX OpraHn3aLuiA, 3roToBuUTenen (MIcnonHMTenew,
npoAaBLLOB, YNOMHOMOYEHHbIX OpraHU3aLWii UNn yrnonHOMOYEHHbIX UHAMBUAYanNbHbLIX NpegnpuHuMaTenen,
MMMNOPTEPOB) MHPOPMALIMIO U JOKYMEHTbI MO BOMpocaMm 3aluuTbl NpaB notpebutenei;

GecnpensTCTBEHHO MO NpeabsBNEHNN CNyXeBHOTo yA0CTOBEPEHMS U KOMWUW NprKa3sa (pacnopsiKeHWs) pyKoBOAUTENS
(3amecTuUTENs! pyKOBOAWUTENS) OpraHa rocy4apCTBEHHOro Haf30pa O Ha3HaYeHN NPOBEPKU NOCeLLaTh TEPPUTOPUIO,
30aHUsA, MOMELLEHUSA U COOPYXKEHUS], UCMOSb3YEMble U3roTOBUTENEM (MCMOSHATENEM, NPOAABLIOM, YNONHOMOYEHHOM
opraHusaLveit Unm ynorHoOMOY€EHHbIM UHAVBUAYaNbHLIM NpeanpyHUMaTeneM, UMMNOPTEPOM) MPU OCYLLECTBIIEHUN
CBOEW AeATenbHOCTU, B LIeNsSX NPOBEAEHNUS MEPONPUATUAN NO KOHTPOSHO;

npoBoauTb 0T60op Npob 1 06pa3LoB TOBApPOB, NPeAHa3HaYeHHbIX AN peanusaummn u peanusyemMblx notpebutensam,
0N NPOBEAEHMS X UCCNEAOBAHNN, UCNbITAHWIA;

BblaBaTb U3roTOBUTENAM (MCMOMHUTENAM, NPOAABLIAM, YNOMHOMOYEHHBIM OpraHM3auUmsiM UK YNONTHOMOYEHHbIM
VMHOVBWAYanbHbIM NpeanpyHMMaTensam, MMnopTepam) npeanmcaHns o NpekpaLLeHnn HapyLLeHUn npas notpeburenen,
0 NpekpaLLeHn HapyLeHuii 0bs3aTenbHbIX TpeGoBaHUi, 06 YCTpaHEHUN BbISIBIIEHHbLIX HapYLLEHWIA 06si3aTerbHbIX
TpeboBaHWi, 0 NpoBeAEHUM MEPONPUATUIA N0 0becneveHno NPefoTBPaLLEHVS BPEAA XU3HW, 300POBLI0 U UMYLLECTBY
noTpebuTenen, okpyxatwLLen cpeae;

COCTaBnNsATb NPOTOKOMbI 06 aAMMHUCTPATMBHBLIX NPaBOHapYLLUEHWsIX B 06nacTy 3almTbl NpaB notpedutenei,
paccmaTpvBaTh iena o6 ykasaHHbIX aAMUHUCTPATUBHBIX MPABOHAPYLLEHUSX U MPUHMMATL Mepbl MO NPeAoTBPaLLEHMO
TaKux HapyLLeHWit;

HanpaBnsTb B YNONHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHbIe C HapyLIeHUsMU obs3aTenbHbIX TpeboBaHui, Ans
PELLEHMS BOMPOCOB O BO3GY>KAEHWUM YFONOBHbIX AEN MO Npu3Hakam npecTynneHui;

obpalaTtbCs B Cy C 3asiBMEHUSIMA B 3aLLMTY npaB noTpebuTtenewn, 3akoOHHbIX MHTEPECOB HEOMPeOENeHHOro Kpyra
notpebuTenen, a Takxe ¢ 3asBNEHUMU O NUKBUAALMM N3rOTOBUTENS (UCMONHMTENS, NPoAaBLa, yNoNMHOMOYEHHOW
opraHv3auuu, nmnopTepa) NMbo o npekpaLLeHnn AesTenbHOCTV MHANBMAYaNbHOTO NpeanpuHUMaTens
(YnonHOMo4YeHHOro MHAMBUAYanbHOro NPeAnpYHUMaTens) 3a HeogHOKpaTHoe (ABa 1 6bonee pa3a B TeYeHne O4HOro
KaneHgapHoro roga) unu rpyboe (nosnekiiee cMepTb UN MaccoBble 3aboneBaHus, OTpaBneHys Nogen) HapyLueHve
npas notpebutenen.

OpraH rocyapCcTBEHHOro Hafi3opa MOXET ObIThb NPUBIIEYEH CYA0M K y4acTuio B ene nvbo Bnpase BCTynaTb B AeNo
Mo CBOEN MHULMATUBE MK MO MHULMATMBE NIL, YYacTBYIOWMX B Aere, ANs Aavu 3aKMoYeHrs no Aeny B uensx
3awWwyWThl NpaB NnoTpebuTenel B nopsake, yCTaHOBNEHHOM 3akoHodaTenbcTBOM Poccurickon Pepepaumm.

I'Ipe,u,nmcaHme, BblAaHHOE NMpu OCyLeCTBIEeHN roCcyaapCTBEHHOro Haa3opa B obnacTu 3awmThl npase I'IOTpeGMTeJ'IeVI,
MoXeT ObiTb 06kanoBaHo B ap6MTpa)KHbll7l CyA B Te4yeHue Tpex MecqdueB CO AHA ero Bblgayu. B cny4ae npuHATUA
3asiBrneHusi 06 obxxanoBaHUM 3TOro npegnucaHna K npomM3BoacTBYy ap6|/|Tpa>KHoro cyaa ucnonHeHue aToro
npegnucaHua npuoctaHaBnmMBaeTCA 40 AHA BCTYNNEeHNA pelueHna ap6MTpa)KHOFO CyAa B 3aKOHHYIO cuny.

OpraH rocyfapCTBEHHOIo Hafi30pa BripaBe AaBaTb Pa3bsACHEHWS MO BOMPOCaM NPUMEHEHWS 3aKOHOB U UHbIX
HOpMaTMBHbIX NPaBOBLIX akToB Poccuiickoi denepaumm, perynmpyoLmx oTHoOWeHUs B 0611acTy 3aluThbl npas
notpebutenen.

['ocyaapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHWsIM 6€30nacHOCTM, YCTaHOBNEHHBIM TEXHUYECKUMU
pernameHTamu, oCyLLECTBIIAETCA TaKXe YNONHOMOYEHHbIMY dheaepanbHbIMM OpraHamMmn UCMONHNTENbHON BAcTN B
COOTBETCTBMUM C 3aKoHOAAaTenbCcTBOM Poccurickon Pefepanmn 0 TEXHUHECKOM perynupoBaHum.

OpraH rocy4apCTBEHHOro Haf30pa COBMECTHO C YMONMHOMOYEHHbIMY (heaepanbHbIMU OpraHaMy UCMOMHUTENBHOM
BMacTu, yKa3aHHbIMU B MYHKTE 7 HAcTOsILLE CTaTby, OCYLLECTBSET (hOPMUPOBaHWE U BeOEHNE OTKPLITOrO 1
06LLEea0CTYNHOrO rocyAapCTBEHHOTO MHGOPMAaLIMOHHOTO pecypca B 06nacTy 3almTbl npae noTpebuTenen, kayecTea u
6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsigke, yctaHoBrneHHoM lNpaButenbctBoM Poccuiickon degepauum.

Crtatbna 41.

0O6513aHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NPOAaBL,a, YNOMHOMOYEHHON OpraHn3aumnm unm
YMOMHOMOYEHHOTO UHAMBUAYaNbHOIO NPeAnpUHMMAaTENsl, MNopTepa) No NPefoCTaBNeHNo
MHOPMaLLMKM opraHy rocyAapCTBEHHOMO Haz30pa
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M3rotoBuTens (McnonHuTenb, NpoaaseL, yNorHOMOYEHHasa opraHn3aLms Uy ynorHOMOYEHHbIV MHAVBUAY anbHbI
npeanpuHUMaTesb, UMMNopTep) No TpeGOBaHUIO OpraHa rocy4apCTBEHHOTO Haa30pa, ero AOMKHOCTHBLIX ML, 06s13aH
npefocTaBUTb B YCTAHOBIEHHbIA UMW CPOK JOCTOBEPHBIE CBEAEHNS, AOKYMEHTaLUI0, OO bSICHEHNS! B MUCbMEHHON 1
(vnn) ycTHOW cbopme 1 MHY0 MHdOpMaLIMo, HeOOXOoANMY ANs OCYLLECTBIIEHNS OpraHOM roOCYAapCTBEHHOIO Haa3opa
1 €ro AOMKHOCTHBIMU L @MW NMOSTHOMOYMIA, YCTAaHOBIEHHbIX 3aKkoHoAaTenbCTBOM Poccuiickon ®egepaummn.

Craten42.  YTpatuna cuny

Cratb 42.1.  [TONHOMOYMS BbICLUMX UCMOMNHUTENBHBLIX OPraHOB rocyAapCTBEHHOW BnacTu cy6bekToB Poccuiickoi
Pepnepaumm B obnacTu 3awmTel Npas notpeburenen

BbicLunin MICNONHUTENBHBIN OpraH rocy4apCTBEHHOW BNAcTu COOTBETCTBYoLLEro cybbekTta Poccuiickon ®epepauum
OCYLLEeCTBNAET MeponpuATUA No peanusawm, obecneyeHnto n 3awmTe npae notpeburenen n B npegenax cBOMX
NONHOMOYMUI MPUHUMAET OnpeaerneHHbIe Mepsbl.

Craten43.  OTBETCTBEHHOCTb 3a HapyLUeHVe nNpaB noTpeduTenen, yCTaHOBNEHHbIX 3aKOHaMM Y MHBIMU
HOPMaTMBHbLIMM MPaBOBbIMU akTammn Poccurickon Peaepauinm

3a HapyLueHve npaB NnoTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMM Y UHBIMWU HOPMaTUBHBLIMW NPaBOBbLIMWU aKTamm
Poccuiickoin Penepavimm, npogasew, (MCNONHUTENb, U3rOTOBUTEND, YNOMHOMOYEHHAs OpraHv3auns unm
YNONMHOMOYEHHbIV HAVBMAYaNbHbIA NpeanpuHUMaTenb, UMNOpTEP) HeCeT aAMUHUCTPATUBHYIO, YTOMNOBHYH U
rpaXK4aHCKO-NpaBOBY0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccurickon ®enepaumn.

CraTtbs 44. OcymeCTBneHme 3awuTbl npas n0Tpe6MTene|?1 opraHamy MecTHOro camoynpasJieHnA

B uensx 3awmtbl npas I'IOTpe6MTeJ'IeI2 Ha TeppuTopun MyHuULUnanbHoro 06pa3OBaHVIFI opraHbl MeCTHOro
camMoynpaBieHna Bnpase:

paccmaTpuBaTh xanobbl NoTpeGuTerneil, KOHCYNbTMPOBaTb UX MO BOMPOCaM 3alumUThl NpaB noTpebuTteneil;
obpalyatbcs B Cyabl B 3alimTy npae notpebuTenei (HeonpeaeneHHoro Kpyra notpeburenen).

Mpu BbISIBNEHWM No >xanobe notpebuTens ToBapos (paboT, ycnyr) HeHaAnexallero kKa4ecTBa, a TakxKe onacHbIX As
XKU3HW, 300POBbS, UMYLLECTBA NOTpebuTeneii 1 okpy>KatoLLel cpefbl He3ameanuTenbHO n3BeLlaTs 06 aTom
heneparnbHble opraHbl UICMONMHUTENBHON BMACTU, OCYLLECTBSIIOLME KOHTPOMb 3a Ka4ecTBOM 1 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuviem xanob noTpebuTenei MOXET OCYLLECTBNATLCS Yepe3 MHOrOMYHKLMOHaNbHbIE LIEHTPbl NPeAoCTaBeHus
rocyAapCTBEHHbIX Y MyHULMMNAMbHBLIX YCYT.

Cratesi45. [IpaBa 06LeCTBEHHbIX 06beaMHeHUI noTpebuTenei (Mx accoumaL i, COl30B)

1. MpaxaaHe BnpaBe 06beAMHATLCS Ha OOPOBOMbHOM OCHOBE B OGLLECTBEHHbIE 06 beAMHEHUS NoTpebuTenen (Mx
accoumanum, cotosbl), KOTOpble OCYLLECTBSIIOT CBOK AEATENbHOCTb B COOTBETCTBUN C YCTaBaMM yKa3aHHbIX
o6beanHeHuI (MX accouuaLnin, Co30B) 1 3akoHoAaTenbcTBOM Pocculickon denepauimm.

2. O6LecTBEHHbIE 06 BEAVHEHNSI NOTPeGUTENEN (MX accouualum, Co3bl) ANs OCYLLECTBMNEHUS CBOMX YCTaBHbIX Lienen
Bnpase:

y4yacTBoBaTh B pa3paboTke oba3arenbHbIx TpeboBaHui kK ToBapaMm (paboTtam, ycnyram), a Takke NpoeKkTOB 3aKOHOB 1
WHbIX HOPMAaTUBHbIX MPaBOBbLIX akTOB Poccuiickon defepauum, perynmpytowmx oTHOLLEHWS B 06nacTu 3awmTbl Npas
notpebutenen;

NPOBOAUTL HE3ABUCUMYIO SKCMEPTM3Y KayecTBa, besonacHocTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebunTenbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBneHHoM npogaBLamm (M3roToBUTENAMM, UCMONTHUTENSIMM)
MHGOPMAaL N O HUX;

OCYLLEeCTBNATL OOLLECTBEHHbIV KOHTPOSb 3a cobnogeHnem npas noTpedbutenen n HanpaeNaTb B OpraH
rocyapCTBEHHOrO HaA3opa M opraHbl MECTHOMO CamoynpaBneHns MHgopmMaLuuio 0 dbakTax HapyLLeHW npas
notpebuTenen Ans NpoBeAeHNst NPOBEPKM 3TMX (DaKTOB U MPUHSATKSA B Crydae Ux NOATBEPXKAEHVS Mep NO NpeceveHmio
HapyLLeHW NpaB noTpebuTtenen B npegenax NoMHOMOYUI YKa3aHHbIX OpPraHoB, y4acTBOBaTb B MPOBEAEHWN IKCNEPTH3
no ¢pakTam HapyLLEeHW NpaB noTpebutenen B CBA3N ¢ obpalleHnsmm notpebutenen. MNMpu ocyLecTBNeHnn
06LLiecTBEHHOTO KOHTpOrs 06LLecTBeHHble 00 beanHeHNs NoTpebuTenel (Mx accoumal iy, Col3bl) He BNpase
TpeboBaTb OT U3rotoBuUTenen (MCNoNHUTENeN, NPOAABLIOB, YMOMTHOMOYEHHbIX OPraHU3aLuin UM YNONHOMOYEHHbIX
VMHOVBMAYanbHbIX NpeanpuHUMaTenen, UMNopTepoB) NpeAcTaBneHe [OKYMEHTOB (BbIMOMHEHVE OENCTBUI),
06513aHHOCTb NpeacTaBneHNs (BbINOMHEHWS) KOTOPbIX MO Tpe6oBaHUIO NOTPEBUTENS HE YCTaHOBNEHA 3aKOHOM;

pacnpocTpaHATb MHGOPMAaLMIO O NpaBax NoTpebuTenen u 0 HEOOXOAUMbIX AENCTBUSAX MO 3aLLMTe 3TMX NPaB, O
pesynbTaTax CpaBHUTEMbHbIX UCCNENOBAHUI KaYyecTBa TOBApOB (paboT, ycrnyr), a Takke UHY MHOoPMaLIMio, KOTopast
Oynet cnocobcTBOBaTL peanvaauum NpaB 1 3aKOHHbIX MHTepecoB noTpebutenei. Myb6nukyemble o6LLECTBEHHBIMU
obbeamHeHusaMM notTpebutenen (Mx accoumaLMsiMm, Colo3amm) pe3ynbTaTbl CPaBHUTENBHBIX UCCIIEA0BaHUA KavyecTBa
ToBapoB (paboT, ycrnyr) He ABMATCS peknaMon;



BHOCWTb B (hefieparibHble OpraHbl UCMOMHUTENBHON BNACTMW, OpraHM3auun NPeaoXeHVst O NMPUHSATUM Mep No
MOBbILLEHMIO Ka4ecTBa TOBapOB (paboT, ycnyr), No NprocTaHOBEHMIO NPOM3BOACTBA U peanuv3aLm ToBapoB
(BbINONHEHMS1 paboT, Oka3aHusi yCryr), Mo OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsBsAeMbIM K HAM U YCTaHOBMEHHbIM 3aKoHoAaTebcTBoM Poccuiickon deaepavm o
TEXHUYECKOM perynmpoBaHnmy obs3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MNPOKypaTypbl U d)e,qepaanble opraHbl MCMOSMHUTENBHON BNacTu Martepuanbl O NpUBNevYeHnn K
OTBETCTBEHHOCTU UL, OCYLLECTBMNALLMX NPOU3BOACTBO U peanusauunio ToBapoB (BbII'IOﬂHeHVIe pa60T, OKasaHue
yCJ'IyF), He COOTBETCTBYHOLUUX NpeabAB/iIA€MbIM K HUM ob6s3aTenbHbIM TpeGOBaHMﬂM, a TaKXXe HapyLlarwux npasa
I'IOTpeGVITeJ'IeVI, YCTaHOBJ1€HHbl€ 3aKOHaMN N UHbIMU HOPMAaTuUBHbLIMU NPaBOBbIMU aKTamMu Poccuiickon d)e,uepau,mm;

obpalLaTbCcsa B opraHbl NPoKypaTtypbl ¢ Npocb6amu NPUHeCTH NPOTECTLI O NPU3HAHUN HEAEACTBUTENbHLIMU aKTOB
deneparnbHbIX OpPraHoB UCMOMHUTENBHOW BriacTu, aKTOB OpraHOB UCMOSHUTENbHON BNacTu cybbekToB Poccuiickom
denepaumm n akToB OpraHoB MECTHOTO CaMOYMPaBeHUsi, MPOTUBOPEYaLLMX 3aKOHAM U UHBIM PETYTTMPY LM
OTHOLLEHMs B 0611acTy 3aluThl NpaB noTpedutenei HopmaTMBHLIM NPaBoBbIM akTaMm Poccuiickoi Peaepaunm;

obpalaTbCs B Cyabl C 3aABNEHVAMU B 3aLUMTY MpaB NoTpebutenen n 3aKkoHHbIX MHTEPECOB OTAENbHbIX NoTpebuTenen
(rpynnbl noTpebutenei, HeonpeaeneHHoro kpyra notTpebuTtenei);

yyacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOrO Haf3opa B hOpMUPOBAHUN OTKPbITLIX M 06LLEeA0CTYMHbIX
rocyAapcTBEHHbIX MHPOPMALIMOHHBLIX PECYpPCOB B 061acTu 3alwmThl NpaB noTpebutenei, kayectsa u 6e3onacHoCcTu
ToBapoB (paborT, ycnyr).

CrtaTbn 46.

3alymTa npae 1 3aKOHHbIX MHTEPECOB HeoNpeaeneHHoro Kpyra notpeburenen

OpraH rocyjapCTBeHHOro Haf3opa, opraHbl MECTHOTO CaMOyMpaBneHus, 0bLLecTBEeHHble 06 beanHeHVst noTpebuTtenei
(vx accoumauum, cotosbl) BNpaee NpeabsBnaTb UCKW B CYAbl O NPeKpaLLeHn NPOTUBONPaBHbIX AENCTBUN
U3roToBUTENS (MCNOSHATENS, NPOAaBLa, YNOMHOMOYEHHO OpraHU3aLLMm UK YNOMHOMOYEHHOMO MHAMBUAYanbHOro
npeanpuH1MaTens, MMnopTepa) B OTHOLLEHUW HeonpeaeneHHoro Kpyra notpeburenen.

I'IpM YAOBNETBOPEHUN TAKOro UCKa cyq o0b6s3biBaeT npaBoHapyLunTena 0oBecTu B yCTaHOBJ'IeHHbIIZ CyQOM CpOK 4epes
cpencrtea MaccoBoMn VIH(bOpMaLI,VIVI WINW VHBIM CNOCODOOM [0 CBeAEeHVS I'IOTpeGVITeJ'IeVI peweHne cyaa.

BcTynuBLUee B 3aKOHHYHO CUMY peLLeHne Cyaa O NpU3HaHWM A4eUCTBUIA U3FOTOBUTENS (MCMOMNHATENS, NpodasLa,
YMOSTHOMOY€EHHOW OpraHM3aLumn Unm ynosIHOMOYEHHOTO UHAMBUAY anbHOMo NPeAnpUHMMaTens, umnopTepa)
NpOTUBOMNPaBHBLIMM B OTHOLLEHWUN HEOMPEAENEHHOrO Kpyra noTpeGuTeneii oba3aTenbHO Ans cyaa, paccMaTpyBaroLLEro
UCK NoTpeGuTens o 3almTe ero nNpae, BO3HUKLLMX BCIEACTBUE HACTYMNEHUs rPaXaaHCKO-NPaBoBbIX NOCNEeOCTBUIA
AeNCTBUIA M3rotToBuUTENs (MCMONMHUTENS, MPOAABLA, YNOMHOMOYEHHOW OpraHM3aLuun Unu ynosIHOMOYEHHOTO
WHAVBWAYanbHOMO NpeanpuHMMaTens, uMnopTepa), B 4acTy BONPOCOB, MMEN MM MECTO Takue AeCTBYS U
COBEpLLEHbI fTM OHU U3FOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOMTHOMOYEHHOW OpraHu3aLunein unu
YNOSTHOMOY€EHHbBIM UHAUBMAYaMbHLIM NPeAnpUHUMaTenemM, UMNOPTEPOM).

O[QHOBPEMEHHO C Y[ 0BIETBOPEHUEM UCKA, NPEeAbSBNEHHOMO 0BLLEeCTBEHHLIM 06 beAMHEHEM NoTpebuTeneit (Mx
accouuauvei, Co30oM), opraHamm MeCTHOrO CaMoynpaBIieHNs B MHTEpPecax HeonpeaeneHHoro kpyra notpeburenei,
CyA NPUYHMMAET peLleHre 0 BO3MELLEHNN 0BLLECTBEHHOMY 00 beAVHEHMIO NOTpebuTenen (Mx accouumalmm, cosy),
opraHaMm MEeCTHOMO CamoyNpaBNeHUst BCEX NMOHECEHHbBIX MO Aeny CyAeGHbIX U3AEPXKEK, @ TaKKe UHbIX BO3HUKLLKUX [0
o6palleHns B CYA M CBS3aHHbIX C pacCCMOTPEHNEM Aena HeobXoANMbIX PAacXoAo0B, B TOM YUCTe PacXoAoB Ha
nposeneHne He3aBUCUMOW 3KCNepTu3bl B Clny4vae BbiABIIEHUA B pedynbTaTte nposeaeHns Takomn 3KCNnepTusbl
HapyLweHusi obsi3aTenbHbIX TpeboBaHWI kK ToBapam (paboTam, ycryram).
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